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INTRODUCTION

This past 2015-16, The English Department faced many challenges, and met them all with solid
answers and quick thinking. We survived the year stronger, if a bit tired. But onward we work.

This was the last year of service for Dr. Elizabeth Blair, one of our longtime Literature and
Creative Writing professors. We will miss her greatly, as she covered many areas of literature,
including Native American Lit, Lit and the Environment, Contemporary World Lit, and several
other courses in writing and literature. Her yearly readings of her nature essays, and her
photographs of orchids, were highlights of each year.

We have also added to our tenure-track ranks by hiring Prof. Michael Albright as our College
Now & Composition faculty member. He will begin work this fall, taking on the majority of our
College Now courses, while also occasionally teaching a course on-campus as needed.

We had two sabbaticals in 2015-16. Prof. Baker was on a full-year sabbatical, and Prof.
Marianne Zarzana took a sabbatical in the spring, after an incredible job directing our Marshall
Festival this past October.

DESCRIPTION AND PAST-YEAR ACTIVITIES OF THE ENGLISH
DEPARTMENT

Our mission statement: To focus on critical reading and writing; analysis and evaluation of
literary, historical, and informational texts; the creation of literary artifacts and effective
teaching tools of communication in the areas of scientific and technical writing, journalism, and
other professional writing styles.

Major Activities of the English Department

1) The English Department currently supports four majors, although that will go down to
three (due to our new English with concentrations in Lit and Creative Writing) this Fall:
e Literature/Creative Writing: 8 students (26 majors last year)
e Professional Writing & Communications: 13 students (16 majors last year)
e Communication Arts and Literature/Secondary Licensure: 11 students (17 majors
last year.
e Literature: 5 students (7 majors last year)
e Minors: 9 (8 students last year)
e Undergraduate Majors Total: 66 (67 last year)
e Graduate Students: 19

2) The Department provides service to the University through the College Now program:
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e We offer ENG 151, SMSU’s first-year writing course, as an LEP and MTC
composition course to a large number of College Now sites.

e We offer LIT 120 (Introduction to Literature) as an LEP and MTC literature
course to a limited but growing number of College Now sites.

e This past year, Our English CN faculty held a total load of 65.29 credits (57.38
last year). We had 2116 students on our CN classes (although students could be
enrolled in multiple courses). The total credit hours generated by English faculty
was 7540, which is a very big increase from last year.

English and Literature Combined
Total Students: 2116, Total Credits HRs: 7540

English Only — 58 classes
Total Students: 1192, Total Credit HRs: 4768

Literature Only — 48 classes
Total Students: 924, Total Credit HRs: 2772

Year Faculty Load Students Credit Hours
2015-16 65.29 2116 7540
2014-15 57.38 1857 6662
2013-14 67.5 1332 6582
2012-13 69 1908 (revised: 6774
1315?)

e In addition to our fixed-term professor Dr. Amy Berry (who will not be
continuing with us next year), we have Prof. Lisa Lucas Hurst and Prof. Eric
Doise as on-campus/CN fixed-term professors. In addition, adjuncts Tim Buysse
and Kasey Kollander have CN classes. We have sought to stay on the same page
and share information as needed, although this is still a work in progress.

e The compensation model for CN is unsustainable, as it creates an untenable class
load (involving travel) for a full-time College Now mentor. As | have said in the
past, we are risking the program by continuing this model.

3) I mistakenly including summer 2015 Graduate classes in last year’s report. I should have
counted 2014 classes instead. So here is the same information on Graduate class
enrollments: Graduate classes in Literature began this summer (2015) as part of a new
certificate program to help provide graduate courses for College Now high school
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teachers, and also lead them to a Master’s Degree in Education, should they choose to
enter the program. There are currently 18 graduate students enrolled in either/both ENG
622 (Brit Lit) and ENG 632 (Am Lit).

4) See reports below on the 2015 Marshall Festival, the MNSCU Open Textbook Grant, the
2016 Creating Spaces Contest, and The Spur student newspaper.

5) See report below on Professional Writing Assessment

6) Writing Center: the Department continues to support the Writing Center, housed in the
Library. I have included Interim Director Teresa Henning’s report below:

2015-2016 Writing Center Annual Report
(Dr. Teresa Henning)

This is Dr. Teresa Henning’s fourth and final year directing the Writing Center in Dr. Lori
Baker’s stead. It is also her second year directing it with only one, three-credit hour,
reassignment as opposed to two, three credit hours of assignment. Not only did Dr. Henning have
less reassigned time to direct the Writing Center, but there was also less money to pay tutors. As
such, much of the Writing Center’s work this year focused on improving the Center’s efficiency
so that it could still serve as many clients as possible. This outcome was met by focusing on
goals and strategies related to: tutor training; publicity; and assessment.

Training Tutors for the Writing Center

Formal, tutor training always happens in the fall as a part of the five week, one credit tutor
training course. The challenge is keeping the staff up-to-date with students’ needs and
professors’ assignments after the course is over. To promote continued professional development
beyond the tutor training course, staff meetings were held in the fall and spring semesters.
Moreover, in the spring semester, tutors set professional development goals for themselves to
keep them focused when Dr. Henning, due to health reasons, directed the Writing Center in an
online fashion.

In fall 2015, staff meetings focused on these areas:

e How to tutor College Now students. Professors Eric Doise and Lisa Lucas presented the
College Now English 151 curriculum to tutors and offered advice about how to focus
online tutorials with College Now students on the unique needs of this student
population.

e How to set priorities to keep tutorials to the 30-minute limit and thus serve as many
clients as possible.

e Developing a document of common responses to use during online tutoring so as to
conduct online tutorials more efficiently and thus serve as many clients as possible.
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e How to tutor the “really bad” paper.

In spring 2016, staff meetings and tutor goals focused on these areas:

e Altering the online appointment form to bring it in compliance with MnSCU’s preferred
name policy. Clients may now provide a preferred name when they make their
appointment.

e Setting and reflecting on professional development goals with a focus on tutors observing
what is working in the Writing Center and what can be improved.

e Introducing tutors to Dr. Lori Baker in preparation for her fall 2016 return as Director of
the Writing Center.

The spring semester is also the semester that the Director accepts applications from tutors for the
Walter Mann Scholarship. This scholarship is open to tutors who will return to tutor in the
Writing Center in fall 2016. The following tutors were selected for this honor:

e Danielle (Dani) Crowell;
e Kevin Danielson; and
e Jillian Hoppe.

Publicizing the Writing Center

The Writing Center’s mission was communicated to the campus using SMSUInfo, flyers, and
announcements at faculty meetings such as SmSUFA assembly. In addition, tours (offered upon
request) of the Writing Center were given to Nursing students and College Now faculty and first-
year writing faculty. In addition, tutor, Jillian Hoppe, created a new, updated logo for the Writing
Center to be used next year if Dr. Baker desires to do so.

Assessing the Work of the Writing Center

For most writing centers, assessment is related to usage statistics (data which the SMSU Writing
Center online scheduler gathers). In addition to gathering data about usage statistics, the SMSU
Writing Center also gathers client satisfaction data via a survey that the online scheduler
administers. What follows is a brief summary of assessment results as they relate to usage and
client evaluations.

Fall 2015 Usage Statistics for the Writing Center

During the fall 2015 term, the Writing Center was open 431 hours and provided 646, 30-minute
tutorials in these categories:

e 26 walk-ins for face-to-face tutoring;
e 300 face-to-face tutorials made by appointment; and
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e 320 online appointments (includes both chat and e-tutoring appointments).

Fall 2015 Client Evaluations of the Writing Center
In fall 2015, 62 clients completed online evaluations with these results:

e 90% of those surveyed rated their session excellent to good.

e 959% agreed or strongly agreed that they received at least one useful suggestion for
improving their writing.

e 90% said they would recommend the writing center to their peers.

Spring 2016 Usage Statistics for the Writing Center

During the spring 2016 term, the Writing Center was open 309 hours and provided 414, 30-
minute tutorials in these categories:

e 10 walk-ins for face-to-face tutoring;
e 226 face-to-face tutorials made by appointment; and
e 188 online appointments (includes both chat and e-tutoring appointments).

Spring 2016 Client Evaluations of the Writing Center
In spring 2016, 44 clients completed online evaluations with these results:

e 93% of those surveyed rated their session excellent to good.

e 93% agreed or strongly agreed that they received at least one useful suggestion for
improving their writing.

e 90% said they would recommend the writing center to their peers.

Successes to Celebrate and Changes to Make Using These Data

All in all, client evaluations suggest that the Writing Center is doing a good job of meeting their
needs. Also, the usage statistics suggest that many on campus find the Writing Center services of
value. On the whole, then these statistics suggest that the Writing Center should continue with
the training and procedures it already has in place to meet client needs.

However, these statistics do not reveal usage concern that has been re-occurring for the staff.
Faculty are regularly requiring their entire class to use the Writing Center without informing the
Writing Center Director and staff. When this happens, that particular class of students takes all
the appointment slots for several weeks in a row making it difficult for other students to use the
Writing Center. Moreover, these clients come to the Writing Center expecting that we have some
knowledge of their writing assignment. Yet, since the staff and Director were not contacted by
the faculty member, we often have no information to provide.
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The next Director of the Writing Center should work with the Writing Center staff and
department chairs on campus to develop a procedure to follow that will connect faculty requiring
Writing Center use with both the Writing Center Director and staff members. Doing so would
help the Writing Center continue to do a good job of meeting client needs.

PROFESSIONAL WRITING & COMMUNICATIONS ASSESSMENT
(Dr. Teresa Henning)

Overview

This report is intended to document the assessment work completed for the PWC major in the
fall 2015-spring 2016 school year. This report will also make recommendations about changes to
assessment procedures and PWC curriculum based on the assessment data collected. The
following assessment tasks were completed in fall 2015-spring 2016:

e Implementing curriculum changes related to the feedback from the program review that
was completed in spring 2014;

e Collecting a random sample of analytical reports from English 360: Scientific and
Technical Writing;

e Conducting a pilot assessment of reports using the university-wide writing rubric (see:
https://www.smsu.edu/academics/liberaleducationprogram/?id=6070 ) at assessment day
on February 5, 2016; and

e Analyzing the results of the pilot assessment.

Curriculum Changes in Response to Program Review Feedback

Generally speaking, the response the PWC program received from its reviewer at its first
program review was positive. Dr. Lee Tesdell noted that graduates of the program are achieving
the program’s learning outcomes. He also noted that he finds the program sustainable largely
because there is a high demand for skills related to this major as evidenced by his survey of job
ads (which included a survey of ads in southwest Minnesota).

Recommendations from this review included: increasing efforts to publicize the program; using
social media to stay in contact with alumni; continuing to emphasize internships; and forging
relationships with area employers with respect to the skills PWC graduates have to offer. It was
also suggested that the overall credits for the major be reduced but only if that can be done
without reducing the credits in the major’s written core.

Given the concern about reducing the credits in the major while not reducing credits in the
major’s written core, Dr. Teresa Henning brought forward to the English Department a proposal
to revise the PWC major that:

e removed both the professional expertise and professional context areas from the major;
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e added credits to the written core to allow for a focus on internships;

e added language recommending that all students declare a minor or a major in another
area of study as employers of professional writers are looking from someone with a
breadth of knowledge; and

e reduced the total number of credits in the major from 55-56 to 41 credits.

These changes were unanimously approved by the English Department, the Curriculum
Committee, and the SmMSUFA Faculty Assembly in fall 2015. Table 1 provides a detailed
comparison of all the changes made.

Table 1: Summary of Changes to the Profession Writing and Communication Major

Current
Bachelor of Arts in Professional Writing
and Communication

Total Credits: 55-56

Revised (Changes noted in BOLD)

Bachelor of Arts in Professional Writing and
Communication

Total Credits: 41

Written Communication Core: 20-21
Credits

Required:
ENG 204, 3 cr., Intro. to Journalism

ENG 289, 1 cr., Intro. to Professional
Writing

ENG 360, 3 cr., Sci/Tech Writing
ENG 361, 3 cr., Adv. Comp.

ENG 420, 3 cr., Copy Editing

ENG 460, 4 cr., Writing & New Media

Choose One from this list:

COMM 260, 3 cr., Intro. to Public
Relations

ENG 305, 3 cr., Creative Non-Fiction
Workshop

ENG 331, 3 cr., Bus. Comm.

Written Communication Core: 23 Credits
Required:

ENG 204, 3 cr., Intro. to Journalism

ENG 289, 1 cr., Intro. to Professional Writing
ENG 331, 3 cr., Bus. Comm.

ENG 360, 3 cr., Sci/Tech Writing

ENG 420, 3 cr., Copy Editing

ENG 460, 4 cr., Writing & New Media

Choose 6 credits, TWO or more different
courses from this list:

COMM 260, 3 cr., Intro. to Public Relations
ENG 200, 1-3 cr., Student Publications
ENG 305, 3 cr., Creative Non-Fiction Workshop

ENG 361, 3 cr., Adv. Comp.
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ENG 410, 3 cr., Adv. Journalism
ENG 480, 1 cr., Tutoring Writing

ENG 490, 3 cr., Contemporary Composition
Theory & Pedagogy

ENG 499, 1-3 cr., Internship

Oral Communication Core: 6 Credits

Required:
COMM 303: Adv. Public Speaking

Choose One from this list:

COMM 310: Persuasion
COMM 330: Mass Media and Society
COMM 360: Org. Comm.

COMM 410: Communication Analysis

Oral Communication Core: 6 Credits

Required:
COMM 303: Adv. Public Speaking

Choose One from this list:

COMM 310: Persuasion
COMM 330: Mass Media and Society
COMM 360: Org. Comm.

COMM 410: Communication Analysis

Visual Communication Core: 6 Credits

ART 102: Foundations of Art & 2D
Design

ART 240: Concepts of Graphic Design

Visual Communication Core: 6 Credits

Required:
ART 240: Concepts of Graphic Design

Choose One from this list:

ART 100: Intro. to Art
ART 101: Foundations of Art & Design Art
ART 102: Foundations of Art & 2D Design

ART 103: Foundations of Art & 3D Design

Professional Context: 6 Credits

Select ONE course from TWO different
areas:

BOTH the Professional Context and
Professional Expertise Areas will be cut from
the major for a savings of 15 credits. However,
the following NEW language will be added to the
major: It is highly recommended that students,
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Perspectives from Business

BADM 305Business Law | Credits: 3

MGMT 300 Management Principles
Credits: 3 MGMT 330 Organizational
Behavior and Theory Credits: 3

MGMT 450 Diversity Management
Credits: 3

Perspectives from Marketing

MKTG 301Principles of Marketing
Credits: 3

Perspectives from Ethics

PHIL 103Ethics Credits: 3

PHIL 105Ethical Issues in Business
Credits: 3

PHIL 107Environmental Ethics Credits:
3

Perspectives from Politics and Public
Administration

POL 324 Local & Rural Politics Credits:
3

POL 340 Public Policy &
Administration Credits: 3 Perspectives
from Psychology

PSYC 318 Group Dynamics Credits: 3

PSYC 325 Attitudes and Persuasion
Credits: 3

Professional Expertise Area: 9 Credits

In consultation with their advisor and at
least one faculty member from the
relevant program, students will select

in consultation with their advisor, select a minor
or major to pair with the PWC degree. Possible
areas may include but are not limited to: public
relations, broadcasting & digital media,
accounting, management, marketing, computer
science, a natural science, or graphic design.
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and design a professional expertise area.
An expertise area should include at least
three classes, with at least six credits
taken at the 300 level or above. Possible
areas may include but are not limited to:
public relations, journalism, technical
writing, linguistics/composition,
accounting, management, marketing,
computer science, a natural science, new
media, graphic design, or
communication theory. Students may
also use an existing SMSU minor to
fulfill the requirements in this area.

History and Theory: 6 Credits

ENG 362: History and Structure of the
English Language, 3 cr.

ENG 492: Theory and Practice of
Professional Writing, 3 cr.

History and Theory: 6 Credits

Required:

ENG 492: Theory and Practice of Professional
Writing

Choose one:

ENG 362: History and Structure of the English
Language, 3 cr.

ENG 365: Modern Grammar, 3 cr.

Pilot Assessment of English 360 Analytical Reports
To assess student learning outcomes in the PWC major, portfolios from English 492, the
capstone course for the major are collected every two years and assessed per the major’s

outcomes. The portfolios that students create are essentially web sites that assessment readers use

links to retrieve.

In spring 2015, PWC portfolios were read and assessed using two sets of outcomes: the major’s

outcomes and selected liberal education learning outcomes. The data from this assessment

suggested that students in the PWC program are in fact meeting the major’s learning outcomes.
However, given the specialized nature of these portfolios, readers were not able to observe that

liberal education learning outcomes were met or unmet.
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Not having data to demonstrate that students who take PWC courses are also meeting liberal
education learning outcomes is a concern for two reasons. First, all majors on campus are
obligated to meet some liberal education learning outcomes. Second, one core course in the PWC
major, English 360: Scientific and Technical Writing, is being used by other majors on campus
to meet liberal education outcomes related to communicating effectively. As such, it is important
to gather data about how well students are meeting liberal education outcomes in PWC courses.

To gather data related to the liberal education outcome of communicating effectively, analytical
reports were randomly selected from both online and face-to-face sections of English 360. A
total number of 12 reports were selected with 6 coming from online classes and 6 coming from
face-to-face classrooms.

On February 5, 2016, Dr. Amanda Bemer directed an assessment reading of the collected reports
using the university-wide writing rubric. The expectation going into the reading was that if
English 360 is effectively meeting the liberal education outcome to communicate effectively,
data should demonstrate that students are beginning to do work at the junior-level or level three
on the writing rubric.

Figure 1 summarizes the data collected about all 12 reports as they relate to the categories on the
university-wide writing rubric. These data indicate that in all areas, students are performing
above the sophomore-level on the writing rubric. In two areas: main idea and organization,
students are performing at the junior level.

Some concerns were raised during the reading about source citations and idea development.
Those reading the portfolios were largely literature and creative writing faculty whose
expectations about how sources should be discussed and cited are guided by MLA format.
However, in technical and science writing, sources are not cited or discussed in a similar fashion.
APA or a science format (there are several) are used. More rater training may be needed to yield
clearer results in those areas.
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Figure 1: English 360 Assessment Spring 2016
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Concluding Recommendations

The PWC program has made good progress in the area of assessment this school year, but as this
report indicates, continued work and progress is needed in the area of student learning outcomes
assessment. It is recommended that the following tasks, listed in order of importance, be
completed in the next two years:

1. Before the next reading of English 360 reports, rater norming for the writing rubric
should be more rigorous.

2. If possible, some faculty from the programs who require English 360 should be involved
in the assessment readings of reports.

3. As was noted in the last report, the program still needs to develop an assessment rubric
for the portfolio video that students in the major produce. These videos should then be
assessed.

4. The program should keep its assessment of capstone portfolios focused solely on the
PWC learning outcomes and continue using English 360 reports to gather data about
liberal education outcomes related to communicating effectively.

5. The program needs to review its assessment material located on the t-drive to make sure
it stays current. This review should occur once a year.
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Fall 2014-Spring 2015 Assessment Report for the

Professional Writing and Communication (PWC) Major
Overview

This report is intended to document the assessment work completed for the PWC major in the
fall 2014-spring 2015 school year. This report will also make recommendations about changes to
assessment procedures and PWC curriculum based on the assessment data collected. The
following assessment tasks were completed in fall 2014-spring 2015:

e Responding to the feedback from the program review that was completed in spring 2014;
e Collecting portfolios and videos for assessment from the fall 2014 capstone course;

e Conducting a pilot assessment of one video at assessment day on February 6, 2015;

e Integrating PWC Outcomes with selected LEP Outcomes (see figure 1 for details); and

e Assessing PWC portfolios in April using the integrated PWC/LEP outcomes sheet.

Response to Program Review Feedback

Generally speaking, the response the PWC program received from its reviewer at its first
program review was positive. Dr. Tesdell noted that graduates of the program are achieving the
program’s learning outcomes. He also noted that he finds the program sustainable largely
because there is a high demand for skills related to this major as evidenced by his survey of job
ads (which included a survey of ads in southwest Minnesota).

Recommendations from this review included: increasing efforts to publicize the program; using
social media to stay in contact with alumni; continuing to emphasize internships; and forging
relationships with area employers with respect to the skills PWC graduates have to offer. It was
also suggested that the overall credits for the major be reduced but only if that can be done
without reducing the credits in the major’s written core.

At their joint meeting on September 19, 2014, Drs. Loft, Bemer and Henning, documented their
agreement with Dr. Tesdell’s recommendations and added to his recommendations that the
program clarify the term of service for its Director and continue to plan for future program
assessment by following the revised assessment plan noted at the end of the 2013 PWC self-
study document.

It should be noted that the nature of the program review was to assess the PWC major as a
whole, and only a small piece of that review addressed learning outcomes assessment. Progress
on the recommendations related to publicity, social media, internships, and employer
relationships will be reported in the next self-study. The rest of this report will focus on work
related to student learning outcomes assessment.
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Pilot Assessment of Capstone Video

To assess student learning outcomes, portfolios from English 492, the capstone course for the
PWC major are regularly collected and assessed per the major’s outcomes. The portfolios that
students create are essentially web sites that assessment readers use links to retrieve. At the last
portfolio reading, two logistical issues were raised about this system.

First, we discovered that students had been updating their portfolios long after the capstone
course was complete. As such, the portfolios read were sometimes ones not generated in that
course. The raters discussed the need for a way to capture the portfolios to be assessed in a static
manner.

Second, raters had difficulty rating portfolios with respect to audience because the portfolios all
lacked metadiscourse indicating what audience the portfolio author was trying to reach.

In response to these issues, it was suggested that students create a Jing video in which they
provided this metadiscourse by presenting their portfolio to raters. It was hoped that some
assessment of oral communication skills might also be possible in this medium.

The capstone course has now been taught twice using this new assignment. One such video was
shown to English department faculty at assessment day on February 6, 2015. Faculty watched the
5-minute, Jing video, rated the video per the major’s learning outcomes, and discussed whether
they thought the video could in fact be rated per the outcomes.

The consensus of the group was that the video was too short for raters to see all the portfolio
documents and to assess for all the learning outcomes. However, the raters agreed that the videos
demonstrate metaknowledge, oral communication skills, and the student’s ability to construct a
professional identity. It was recommended that a new rubric along these lines be created and then
all the videos should be assessed with this rubric.

Assessing Capstone Portfolios with Revised Outcomes

In addition to conducting a pilot assessment of one Jing video at campus-wide assessment day,
Dr. Henning also gave a presentation about how the PWC major can integrate its learning
outcomes with key LEP learning outcomes. The major can then use these integrated outcomes
when assessing capstone portfolios.

The revised rubric, listed in the first column of Figure 1, was used for the first time in April 2015
to assess PWC portfolios. Drs. Henning and Bemer were the sole raters for this round of
portfolios. More raters will be needed for the next assessment. It was discovered in this
assessment that while most majors are meeting most PWC learning outcomes at the benchmark
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level, the LEP outcomes added to the rubric were largely not observed or had strong rater
disparity (see Figure 1).

The reason the rubrics were not observed is that the LEP outcomes were added to the PWC
outcomes after the portfolios were collected. In their portfolios, students had choice as to what to
include in the portfolio as long as the documents included supported the career identity the
student was trying to convey to an employer. Most occupations these students pursue require
journalism, social media, web, and public relations writing. Several also require graphic design
experience. Few, however, ask for a research paper which is a core assignment for assessing
students’ information literacy skills. As such, the LEP learning outcomes associated with
research were not observed in this round of portfolios. Moreover, rater training was minimal for
this portfolio reading. More norming for the newly added LEP outcomes is needed.

How to respond to the rating issues raised by the integration of the LEP outcomes is something
the full English department should discuss in fall 2015. Clearly, one response to these issues is to
simply require that PWC majors include a research paper in their portfolios in the future. While
this response is reasonable, the PWC major is now starting to feel some growing pains in the area
of assessment that suggest that other options may need to be explored. One of the program’s
writing courses — English 360: Scientific and Technical Writing — has been designated as a core
skills course for computer science and exercise science majors as well as for PWC majors. This
course is currently not being assessed in any methodical way aside from the grading of student
projects. It is recommended that the program consider designing an assessment for this course
that will allow it to better assess for LEP information literacy outcomes.

Concluding Recommendations

The PWC program has made good progress in the area of assessment this school year, but as this
report indicates, continued work and progress is needed in the area of student learning outcomes
assessment. It is recommended that the following tasks, listed in order of importance, be
completed in the next two years:

6. The program should develop an assessment measure that focuses on the work of English
360 students as that work relates to information literacy and communication LEP goals.

7. The program should come up with a list of the types of documents all PWC majors
should include in their portfolios to ensure that all learning outcomes can be observed.

8. Before the next portfolio reading, rater norming for the LEP outcomes should be more
rigorous.

9. The program needs to develop an assessment rubric for the portfolio video that students
in the major have produced. These videos should then be assessed.

10. The program needs help from others to assess portfolios created in the capstone course.
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11. The program needs to review its assessment material located on the t-drive to make sure
it stays current. This review should occur once a semester.

Henning, April 2015
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Abbrevia
ted LEP
& PWC
Learning
Outcomes

Portfolio Number With Level of Accomplishment for Each Learning Outcome

Listed Below the Number

(5 = level of accomplishment; 1 = the lowest; NO = not observed; 3.34 = program
benchmark)

F14PW
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F14PW
2

F14PW
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F14PW
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F14PW
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F14PW
6

F24PW
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PWC 1.
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mastery of
rhetorical
principles

4

3.25

2

3.25

3

3.5

4

3.5

3.31

LEP 2.5
Account
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nature of
audiences

3.25

2/NO

3.5/NO

2.5

3/NO

2.5

2.84

PWC 2.
Apply
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e
document
design
principles

3.75

3.75

3.5

4.5

3.69

LEP 2.2
Select the
best
communic
ation
methods
for
achieving

4/NO

3.5/NO

3/NO

3.5/NO

3/NO

3/NO

3/NO

4/NO

3.75/N
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agiven
purpose

LEP 2.4
Employ
various
methods
of verbal,
nonverbal,
cultural,
and
emotional
communic
ation

4/NO
emotio
n

4/NO

2/NO

4/NO

3/NO

3/NO

4/NO

4/NO

3.5/N

PWC 3.
Demonstr
ates
critical
thinking,
reading,
and
writing
skills

4.5

3.25

3.25

3.5

3.19

LEP 3.3
Employ
multiple
modes of
inquiry
and
analysis to
arrive at a
range of
possible
solutions
toa
problem
or task

4/NO
process

3.5/NO

2/NO

3.5/NO

3.5

2/NO

3/NO

3.19
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PWC 4.
Create
document
s that are
‘user-
friendly’

4.5

4.5

2.5

3.75

3.5

3.5

3.66

PWC 5.
Make use
of
credible,
reliable,
and
relevant
source
material
(both
primary
and
secondary

)

NO/2

4.5

NO/4

3.69

LEP 4.1
Access,
utilize,
format,
cite, and
document
relevant
material
accurately
and
correctly

NO

NO

NO

4.5

NO/4

2.69

PWC 6.
Utilize a
variety of
electronic
environme
nts
proficientl

3.75

1.5

3.25

3.75

4.5

4.5

3.66
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y to
produce
effective
document
S

PWC 7.
Manage
large
projects
effectively

4/NO

3.5/NO

4/NO

3/NO

3.19

LEP 3.1
Break a
complex
issue or
task into
increment
al steps

4/NO

3.25

2/NO

4/NO

3/NO

2/NO

4/NO

3/NO

3.16

PWC 8.
Demonstr
ate
proficient
use of
situational
ly
appropriat
e and
ethically
sensitive
language

4.5

3.75

4.5

3.5

4.03

LEP 2.6
Present
ideas with
comfort
and
confidenc
e

NO

NO

NO

NO

NO

NO

4/NO
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PWC 9. 4.5 3.5 1.5 3.25 4.25 1.5 4.5 2.5 3.19

Produce a
variety of
document
s that
demonstra
te
grammatic
al and
technical
proficienc

y

MARSHALL FESTIVAL 2015 REPORT
(Prof. Marianne Zarzana)

Marshall Festival '15 proved to be a rousing success during its performance days of Oct. 22-24.
With the theme, "What Feeds Us," the eighth Marshall Festival had a distinct Native American
flavor. The Office of Diversity and Inclusion and the Access Opportunity Success Program
contributed funding for Native American writers published in SMSU's Yellow Medicine
Review, edited by Professor Judy Wilson. A total of nine YMR contributors presented at Marshall
Festival '15. They joined a host of other writers, performers and artists.

The Marshall Festival '15 Planning Committee included: Professor Marianne Murphy Zarzana,
festival organizer; Professor Judy Wilson; and Professor Steve Pacheco.

The festival opened at noon on Oct. 22. Thursday and Friday had two tracks, and Saturday's
session had a single track. On Thursday evening the two featured writers were Lee Ann
Roripaugh, recently named South Dakota Poet Laureate, and Gordon Henry, a Native American
writer.

On Friday evening, Philip Dacey, SMSU Professor Emeritus, and David Allan Evans, former
South Dakota Poet Laureate, performed. SMSU alumnus Bart Sutter, the only author to ever win
a trio of Minnesota Book Awards in three categories, performed with his brother, Ross, a
musician and singer.

There were numerous discussion panels including: writing about the North Dakota oil boom;
creating a market for local writing: promoting and preserving rural literature; The Power of
Place; SMSU creative writing alumni discussing their craft; spoken word; and what form poetry
can do that free verse can't.

Other unique events included: Native American writer Rhiana Yazzie performed a one-woman
show, "Ady," in the Black Box Theatre; Cheryl Minnema read her award-winning children’s
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book at the new children's wing of the Marshall-Lyon County Library; a Spoken Word Night at
Brau Brothers Tap Room featuring Native American spoken word artists Trevino Brings Plenty
and Sarah Agaton Howes, as well as SMSU creative writing alumnus Nick White, followed by
four SMSU students who had been selected after participating in two spoken word workshops
presented by Professor Marianne Murphy Zarzana and Professor Ben Walker.

A potluck meal, tying in with the theme, "What Feeds Us." was served to a large group at the
SMSU Campus Religious Center on Saturday evening.

CREATING SPACES CONTEST REPORT
(Dr. Judy Wilson)

Once again, the Creative Writing Program, in partnership with Southwest/West Central Service
Cooperative, conducted the 2016 Creating Spaces Writing Contest for young people in the 18-
county area, grades three through twelve. This contest is in its twelfth year. The young writers
competed according to grade category and genre (Fiction, Poetry, and Nonfiction). SMSU
students in the program served as first tier judges for the contest while English faculty (Steve
Pacheco, Lisa Lucas, and Judy Wilson) served as the final judges. The contest culminated in an
April Awards Ceremony held in the Upper Level Conference Center that more than 200
community members attended. Christine Stewart-Nunez, an Associate Professor at South Dakota
State University, served as the keynote speaker for the event. In addition to other awards and
gifts, each first, second, and third place winner in each grade level and genre received a copy of
an anthology which includes all the winning entries. This anthology was compiled by Judy
Wilson. The three winners in the eleventh and twelfth grade category received $2,000 first year
scholarships to attend SMSU.
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THE SPUR REPORT
(Dr. Ruthe Thompson)

In her role as faculty adviser to The Spur student publication, Professor Ruthe Thompson
secured a $1000 scholarship from Marshall Publishing for the paper to be used at the students’
discretion. Students used the funds to publish in color and purchase a new digital camera.
Professor Thompson will take Spur editors and business staff to the Associated Collegiate
Press/College Media Advisors Summer Workshop at University of Minnesota in July 2016 and
helped them obtain travel funds from the student government association for the four-day event.
Student editors will study journalism leadership and business at the workshop, while Professor
Thompson will attend college media advising sessions. She also helped the student organization
work with the SMSU space committee to obtain a larger office space on campus better suited to
student media needs as a growing campus organization.

MNSCU OPEN TEXTBOOK GRANT

This past spring, the SMSU English Department won a $25,000 (approx.) grant from MNSCU to
create an online open textbook for our ENG 251: Writing in the Professions course. Prof.
Amanda Bemer is heading up the committee putting this textbook together, as it is part of her fall
sabbatical project. The other committee members are Prof. Lisa Lucas, Prof. Lori Baker, and
Prof. Neil Smith. Throughout the spring and summer, the committee has been recruiting faculty
members from across the SMSU campus to help with contributing papers, annotations, writing
prompts, and other expertise. The work will continue through the coming year.

PERSONNEL, BUDGET, & SUPPORT

Dr. Blair retired this year. Dr. McLean is on phased retirement. Two faculty members were on
sabbatical (Dr. Baker (Full year) and Dr. Zarzana (spring only)).

We welcomed Steve Linstrom as a new adjunct.
Our numbers for the 2015-16 year:

e Fulltime tenured — 11 (2 on sabbatical)

e Fulltime probationary — 1

e Fulltime fixed-term — 4

e Adjuncts — 6 (counting 2 for College Now)

That gives us a total of 22 English faculty members, 6 adjuncts, plus one Administrative
Assistant.

Our operating budget for FY 2016 was $6885. This was the same amount we received in FY
2015. Our faculty’s obligations elsewhere on campus or to other programs like College Now
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should be considered when the English Dept. budget is drawn up. We have been told to expect
another 10% cut for FY 2017.

This past year, the English Department had one student worker.

OAS LeeAnn Teig continues to amaze us all. She’s taken on additional duties but has been able
to run an exceptional English office. Her work here has dramatically improved the day-to-day
operations of the English Department. She is invaluable to us, absolutely. We would like to again
ask that the administration keep in mind that that our OAS’s main objective is to help with the
English Department’s operation (which will become a larger Department in the fall with the
addition of Philosophy, Humanities, and Spanish), and that Honors and Nursing work best when
each has its own OAS.

FACULTY ACHIEVEMENTS

Once again, our professors have proven to be very busy both in and out of the classroom this past
year. They have been traveling, presenting, publishing scholarship and creative works, and
developing new ideas about pedagogy for writing and literature. Here is a selected list of their
contributions to their respective fields this past year. While our other professors have plenty of
achievements this past year, these are the ones submitted at the time of this report.

Elizabeth Blair, Professor of English
Elizabeth Blair taught her last year for us in 2015-16. She has now retired
Eric Doise, Asst. Professor of English/College Now

Eric Doise published “Two Lunatics: Sanity and Insanity in The Killing Joke” in the academic
journal ImageText, volume 8.1. Doise also published “Active Postmemory: Testimony Fiction,
Multiple Perspectives, and Translation in Everything Is Illuminated” in the academic journal The
South Central Review, volume 32.2. In addition, he presented “Turn, Turn, Turn: Second Lines
and Democracy in the Opening Credits of Treme ” at the 72nd annual South Central Modern
Language Association Conference in Nashville in November 2015 and was an invited speaker at
the Chien Hsin University of Science and Technology 2015 International Conference on Applied
Foreign Language Studies, where he delivered the lecture “Using Creative Projects to Teach
Literature in the ESL Classroom."

Marianna Zarzana, Asst. Professor of English/Director of Creative Writing:
Dr. Zarzana directed the Fall 15 Marshall Festival. She then took a sabbatical in Spring 16.

Neil Smith, Professor of English/Chair of English
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This was Prof. Smith’s first year of a new three year term as Chair of the English Department,
and the newly combined Depart of English, Philosophy, Humanities, & Spanish elected him for a
new three-year term beginning in Fall 16. This past March, his eleventh novel Holy Death was
published by Blasted Heath (ebook) and Down & Out Books (print). He recently completed a
new novel entitled Castle Danger for Bastei Entertainment, and a new storytelling app called
Oolipo. He is currently working on a follow-up to Castle Danger.

Ruthe Thompson, Professor of English

Professor Ruthe Thompson’s faculty advisement of The Spur student newspaper helped the
students achieve a level of journalistic skill that resulted in a $1000 donation to the newspaper
from Marshall Publishing. She aided student editors in improving the paper’s layout and content
both in print and online, assisted them in moving to a larger office more suited to their needs and
club membership of 25 members, and helped them apply for and receive a spontaneous
allocation from the Student Government Association to attend the Associated Collegiate
Press/College Media Advisers journalism leadership workshop at University of Minnesota in
July 2016. Her article on an Alzheimer’s patient and caregiver class at the Marshall/Lyon County
YMCA was published in the Marshall Independent in August 2015. Her community service
includes in teaching poetry, writing, exercise and other activities promoting creativity and
wellness for Marshall Area seniors.

SELECT STUDENT ACHIEVEMENT
Alec Bond Memorial Scholarship

e Benjamin Broze - first-place winner of Critical/Academic Essay
e Chelsea Wiese — second-place winner of Critical/Academic Essay
e Greg Bowen — first-place winner of Personal Essay

e Brianna Bredeson — second-place winner of Personal Essay

Leo Dangel Creative Writing & Literature
e Melanie Lee
Walter L Mann Endowed Scholarship

e Kevin Danielson
e Jillian Hoppe
e Danielle Crowell

University Gala Fine Arts Endowment

e Danielle Crowell
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FY 2016 Fine Arts & Communication Department Annual Report

Description of Department:

Mission Statement: The Department of Fine Arts and Communication offers undergraduate programs in
Art, Music, Speech Communication and Theatre. The multi-disciplinary nature of the department allows
for individual as well as collaborative educational initiatives. Each program provides students with
theoretical foundations, practical experience and skills in both Liberal Education Program (LEP) and
major-specific courses, preparing them for careers, leadership and citizenship in the fine arts and
communication fields. Through their professional practice, faculty model artistic output, creative
activity and scholarly pursuit which allow them to create an environment in which students experience
first-hand practice of academic disciplines. The department offers all members of the university and
local communities with opportunities to engage in creative activities through performance and
exhibition. These same activities provide cultural enrichment for local, regional and national audiences.

Southwest Minnesota State students taking courses within this department are able to major in the
following areas:

o Art

e Art Education

e Graphic Design

e Art Education

e Music

e  Music (with Emphasis in Management)

e Music Education

e Speech Communication

e Speech Communication/Theatre Arts

e Public Relations

e Radio/TV

e Communication Arts and Literature/Secondary Education, Speech Communication Emphasis
e Theatre Arts

Minors are available in:

e Advertising Design Communication
e Graphic Design

e Studio Art

e Music

e Speech Communication

e Speech Comm/Theatre Arts

e Public Relations

e Theatre Arts
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Department M & E Budgets

Art 2-10702
FY16 Budget $ 3,969.00
Student Salary 1,624.50
Copier - Lease & Maint. 375.00
Printing - Non-State 52.55
Duplicating 62.68
Copier - Printing 225.00
Food Service - Contracted 541.95
Food Service - Other 140.96
Postage 75.03
Phones 0.78
Supplies 778.49
Central Stores 81.52
Ending Balance S 10.54
Music 2-10704
FY16 Budget $ 12,418.20
Dept. Budget Transfer (288.50)
Student Salary 38.25
Copier - Lease & Maint 375.00
Rent - Other 1,575.94
Advertising 103.36
Printing - Non-State 1,120.89
Duplicating 2,904.87
Copier - printing 230.25
Educational & Instructional 1,492.96
Other Professional/Tech 25.00
Other Purchased Services 145.29
Postal, Mailing & S 123.20
Postage 980.62
Phones 9.63
Living Expense - In-state 263.10
Living Expense - Out-state 123.11
Student Travel 52.40
Memberships 1,607.00
Supplies 1,265.03
Central Stores 247.00
Ending Balance $ 23.80
Comm. Studies 2-10705
FY16 Budget $ 4,495.50
Addt'l budget (Portfolium) (400.00)
Student Help 2,466.00
Copier - Lease & Maint. 375.00
Rent - Other (early housing arrival) 20.00
Printing - Non-State 89.41
Duplicating 129.46
Copier - Printing 82.13
Other Professional/Tech (Portfolium) 400.00
Postage 52.47
Phones 4.20
Supplies 1,118.74
Central Stores 136.04

Ending Balance

Theatre 2-10707
FY16 Budget

Ending Balance

Total Department Balance

22.05

$ 3,394.80

Undergrad Conf. Transfer 100.00
Student Payroll 1,059.75
Copier - Lease & Maint. 375.00
Printing - Non-State 67.41
Duplicating 25.25
Copier - Printing 228.00
Postage 69.45
Phones 31.20
Mileage 145.70
Travel Expense - In-state 109.04
Living Expense - In-state 52.00
Supplies 929.68
Central Stores 54.52
$ 147.80

$

204.19
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2016 ANNUAL REPORT: MUSIC PROGRAM
Prepared by Dr. John Ginocchio, Program Coordinator
Section | — Description of Program
B — Mission

It is the mission of the Music Program to create an environment conducive to the development
of musical understanding and appreciation, creativity, and artistic performance. Specific objectives are
to offer students the opportunity to achieve personal and professional growth through the development
of artistic sensitivity in music making. Also, to contribute to the understanding and development of
aesthetic insight to empower individuals for discovering and achieving personal growth and to bridge
musical styles and world music through research, scholarship, performance and creative expression. The
Music Program also strives to prepare the student to be a professionally competent musician and to
provide the musical knowledge, skills and experience for those who wish to build a teaching career in
music.

C - Activities

This year, the primary collaborative activity of the department was the Ninth Annual Fine Arts
Celebration...

Music:

3 SMSU Student Recitals

- April 13t Student Recital part of the National Library Week events

SMSU Jazz Ensemble Concert

SMSU/Community Concert Band Performance

SMSU Symphonic Chamber Winds Concert

SMSU Chorale Concert

Men’s Glee Club & Bella Voce Concert

Spring Sing (performance by all voice majors and faculty)
Southwest Minnesota Orchestra’s Annual Children’s Concerts

Southwest Minnesota Orchestra’s Year-end Concert
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Guest Artist Recital: David Shafer-Gottschalk

Beyond the Fine Arts Celebration, each program had additional collaborative activities that
highlighted ties to other departments and organizations throughout SMSU and the Southwest
Minnesota Community.

Music Program

All of the Music Program faculty collaborated with financial support through a grant from the
Southwest Minnesota Arts Council [SMAC] to put on the Copland/Bernstein Festival. The
festival included a voice studio recital, a lecture recital by Dr. Rieppel, a panel discussion with Dr.
Rieppel, Dr. Kingsbury, and Dr. Ginocchio, a Chamber Music Concert that featured numerous
adjunct faculty, and a Finale concert that featured all of the large ensembles at SMSU including
guest soloist appearances by adjunct voice instructors, Natalie Campbell and Dr. Anna DeGraff,
and collaborative performance of Bernstein’s “Chichester Psalms” by the SMSU Chorale and the
Southwest Minnesota Orchestra.

Dr. Daniel Rieppel and the Southwest Minnesota Orchestra collaborated with the Artaria String
Quartet on three different performances in southwest Minnesota.

The Southwest Minnesota Orchestra and the SMSU Choirs worked together to present Ralph
Vaughn William’s “Serenade to Music.” The event was supported by a grant from SMAC.

The Guest Artist Series (supported by U.S. Bank and SMAC)

“Brassapalooza” with guest, Dr. Tristan Eggener (included participants from schools and
communities in Southwest Minnesota)

“Jazz Artist Residency” with guest, Mike Clark (collaborative effort with the band programs
at Marshall High School and Glencoe-Silver Lake High School)

Combined Pep Band performances at Sauk Rapids-Rice High School and Russell-Tyler-Ruthton High
School

Jazz Ensemble performance for the opening reception for the visiting students of Udon Thani
Rajabhat University.

Jazz Ensemble and Chorale performances for the University Gala.
SMSU Singfest collaboration between the Chorale and area school choral programs
Collaboration with The Rose Ensemble for a local performance and clinic with the Chorale

Southwest Minnesota String Festival (collaboration with the Friends of the Orchestra and SMSU
adjunct string faculty)

D — Academic Personnel

The Music Program consisted of two tenured, full-time professors, one probationary full-time
professor, and seventeen adjunct faculty teaching Applied lesson courses and other LEP and major
courses as needed.

Professor John Ginocchio: Full-time, tenured; Doctor of Arts in Music; Director of Bands, Music
Program Coordinator; Symphonic Chamber Winds, Concert Band, Jazz Ensemble,
Instrumental Methods, Advanced Instrumental Methods, Conducting (co-taught with Dr.
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Kingsbury), Contemporary Issues Seminar “Sex, Drugs, and Rock & Roll”, Applied
Instrumental Conducting, College Now

Associate Professor Stephen Kingsbury: Full-time, probationary; Doctor of Musical Arts; Director
of Choral Activities; all choirs, Music Theory | & I, Vocal Pedagogy, Choral and Vocal
Literature, Conducting (co-taught with Dr. Ginocchio), Applied Choral Conducting

Professor Daniel Rieppel: Full-time, tenured; Doctor of Musical Arts; Director of Keyboard
Studies; Southwest Minnesota Orchestra, Applied Piano/Piano Proficiency, First Year
Seminar, Survey of World Music (online)

Instructor Julieta Alvarado: Adjunct; Ph.D. in Leadership for Higher Education; American Music
(online)

Instructor Ross Anderson: Adjunct, Bachelor of Arts in Music; Applied Improvisation
Instructor Danae Aslesen: Adjunct, Bachelor of Arts in Music; Applied Piano

Instructor Carolyn Bayerkohler: Adjunct, Bachelor of Arts in Music; Teaching Music in
Elementary Schools

Instructor Natalie Campbell: Adjunct; Master of Music; Applied Voice
Instructor Anna DeGraff: Adjunct; Doctor of Musical Arts; Applied Voice, Popular Music

Instructor Peter Lothringer: Adjunct; Doctor of Musical Arts; Music Theory lll, Applied Guitar,
Applied Composition, Applied Counterpoint

Instructor Jim McKinney: Adjunct; Master of Music; Applied Percussion
Instructor Wes Myers: Adjunct; Bachelor of Science in Music Education; Applied Bass
Instructor Holly Nester: Adjunct; Master of Arts; Applied Flute

Instructor David Peterson: Adjunct; Doctor of Musical Arts; Applied Trombone, Applied Tuba,
Pep Band, Intro to Music

Instructor Kirsti Petraborg: Adjunct: Master of Music; Applied Violin, Applied Viola
Instructor Lindsay Schlemmer: Adjunct; Master of Music; Applied Cello
Instructor Beth Steuck: Adjunct; Bachelor of Arts in Music; Applied Piano, Applied French Horn

Instructor Jim Tabaka: Adjunct; Master of Arts in Musicology; Survey of World Music; Applied
Guitar

Instructor Tom Vondracek: Adjunct; Bachelor of Music Education; Applied Trumpet

Instructor Lon Wright: Adjunct; Bachelor of Science in Music; Applied Oboe, Clarinet, Bassoon,
& Saxophone

The Music Program continues to service non-majors in LEP courses as well as ensembles and
applied lessons. The faculty also teaches courses leading to the Bachelor of Arts in Music degree with
emphases in Music in the Liberal Arts, Instrumental Performance, Vocal Performance, Piano
Performance & Pedagogy, Theory/Composition, and Management and also the Bachelor of Science in
Music Education and a Music Minor. Full-time faculty split their time between teaching ensembles,
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courses for majors, and courses for non-majors. Adjunct faculty are selected to teach applied lessons on
various instruments, and when possible to share their expertise and training in other areas such as
music theory and LEP classes.

Full time faculty in the Music Program has been busy in service to the university and community
as well as professionally in their fields.

(See information in PDRs and information sent to you for accomplishments by Stephen, Dan, and John
the report)

Notable Adjunct Instructor Accomplishments:

New Adjunct Voice instructor, Dr. Anna DeGraff participated in numerous professional
performances and educational outreach activities this year.

August 7 - American premiere of opera Culture! Culture! by composer Robert Owens (role of
Dodo)

October 4 - alto soloist with Southwest Minnesota Orchestra, Serenade to Music (Vaughan
Williams)

October 30 - guest collaborator in regional NATS recital (Kearney, NE)
November 6-7 - traveled with SMSU students to St. Cloud for MN NATS, where 1 student
(Kevin Huizenga) won 2nd place in musical theatre lower division and 1 student (Alyssa

Fator) participated in a masterclass

November 7 - mezzo soloist for chamber concert ("Ohio" and "A Little Bit in Love") as part of
Copland/Bernstein festival

November 8 - mezzo soloist for jazz concert ("Somewhere") as part of Copland/Bernstein
festival

November 21 - judged concerto/aria competition at South Dakota State University
December 6 - alto soloist for Handel's Messiah in Billings, MT

February 11-13 - attended MMEA (Minneapolis)

February 28 - "Glimpses" duet recital in Lincoln, NE

March 19 - competed in Minnesota NATSAA competition

April 2 - judge in SD NATS competition (with one SDSU student competing)

April 4 - judge SDSU vocal jazz choir competition

April 9 - Spring Sing! (Our students performed, Natalie and | each did a solo)
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May 1 - Viva Espana! Concert with Southwest Minnesota Orchestra (three arias from
Carmen)

Upcoming events:
July 2 - hired recital in Stroudsburg, PA (Beacon Hills Concert Series)

August 3/4/5, Sep 9 - Steerage Songmusical at Big Top Chautaqua in Bayfield WI (no named
parts - all parts are simply named "ensemble", but | am playing a soloist role)

Dr. DeGraff has also served as the choral conductor for youth and adult choirs at Our Savior's
Lutheran Church in New Ulm, MN and the conductor for Take Note, a women's barbershop
choir, here in Marshall.

Dr. David Peterson performed with former Adjunct Instructor of Harp, Dr. Rachel Brandwein in “The
Branderson Duo” on recitals in Lincoln, NE; Bethlehem, PA; and Marshall. They premiered a
work written for them by Dr. Paul Salerni. Dr. Peterson received a grant from the Southwest
Minnesota Arts Council to commission the work. Dr. Peterson also coordinated combined pep
band performances at Sauk Rapids-Rice High School and Russell-Tyler-Ruthton High School. He
also coordinated “Brassapalooza” with Dr. Tristan Eggener.

Dr. Peter Lothringer attended the New Music Festival at Western Illinois University where two of his
compositions for piano were premiered.

Lindsay Schlemmer (adjunct cello instructor), Kirsti Petraborg (adjunct violin & viola instructor), and
Dr. Bacco Lui (former adjunct instructor of violin & viola) ran the second annual Southwest
Minnesota String Festival. The Southwest Minnesota String Festival brought together string
players from the Marshall area, the Twin Cities Metro, and South Dakota for five days of
chamber music studies on the SMSU campus. Schlemmer states, “Participants used lots of team
work and leadership to play in trios and quartets. They learned through daily coaching with
faculty, private lessons, rehearsals, and performances in convocation.” Evenings were filled
with outdoor games, and even a trip to the Lyon County Fair to see the bluegrass group Monroe
Crossing. The Festival culminated with a wonderful concert for parents and the community.
Students performed with their chamber groups and showed all of their energy, hard work, and
new skills they had learned during the festival. In addition the string instructors performed for
200 high school juniors and seniors at Willmar High School on November 19, 2015 as part of The
Meadowlark Quartet.

Adjunct Instructors, Dr. Peter Lothringer and Ross Anderson performed regularly around the region
as a jazz duo providing entertainment for a wide array of events including the University Gala
and the SMSU Commencement Reception.

Wes Myers, adjunct instructor of applied bass, served as the guest conductor for 7" & 8" Grade
Orchestra for the Northeast South Dakota String Festival in Brookings, SD.

Jim McKinney adjunct instructor of percussion, performed 44 gigs throughout the Eastern side of SD
and in lowa. His Jazz diversity group performed 22 in-school concerts including a big swing
through Western SD. He adjudicated three Jazz Festivals--Mt Marty in Yankton: Augustana in
Sioux Falls and the Brookings Optimists festival. In September the Johnson/McKinney Quintet
recorded its second CD. He was a guest clinician for the South Dakota Day of Percussion
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Beth Steuck and Carolyn Bayerkohler served on the organ committee at Good Shepherd Lutheran

Church in Marshall. This required extensive research into different models of organs in order to
find the perfect instrument for the church’s needs.

Section Il — Current Year’s Activities

A —Teaching and Learning

The teaching of majors and non-majors in each of the programs is often interwoven into the
activities of each program. As students prepare for theatrical productions, forensics competitions,
taping sessions, concerts, recitals, and exhibits, they are learning practical skills that help them better
understand the habits and skills required for professionals in these diverse fields. Activities within the
programs account for much of the experiential learning that takes place in the fine arts and
communication on the SMSU campus. The following list of activities, divided by program, includes
dates, locations, classes/organizations involved, and types of participants in the activity.

Music Program

SMSU Football

Center (REC)

Activity Date & Location Classes/Organizations Participants
. . Involved
(Special Audiences)

Band Camp 8/18-21 FA 135 Pep Band Music majors; Non-
majors; Community
members

Performance for 9/12 Regional Events Pep Band Music majors; Non-

majors; Community
members

Pursuit of Excellence
Marching Band Festival

9/19 REC and other clinic
locations on campus and
at Marshall H.S.

(H.S. Band parents and
local community)

Pep Band; 20 high school
bands from MN, SD, IA,
NE

Music majors; Non-
majors; Community
members; competing H.S.
band members

Combined Pep Band with
Sauk Rapids-Rice H.S.
Band

9/25 SRR H.S.

Pep Band; SRR H.S. Band

Music majors; Non-
majors; Community
members; SRR H.S.
students

University Gala

9/25 RA Facility

(SMSU scholarship

Jazz Ensemble; Chorale

Music majors; Non-
majors; Community
members

SMSU Football

donors)
SMSU Homecoming 9/26 downtown Marshall | Pep Band Music majors; Non-
Parade majors; Community
members
Performance for 9/26 REC Pep Band Music majors; Non-

majors; Community
members
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“Prairiemusic I” with Dr.
Daniel Rieppel and the
Artaria String Quartet

10/5 Campus Religious
Center

Music majors; Non-
majors; Community
members in attendance

SMSU SingFest

10/12 Fine Arts building
and Theatre

Chorale; area high school
choirs

Music majors; Non-
majors; Community
members; area high
school choir members

Performance for 10/17 REC Pep Band Music majors; Non-
majors; Community

SMSU Football members

Southwest Minnesota 10/25 SCCPA Southwest Minnesota Music majors; Non-

Orchestra concert with
the SMSU Choirs and the
Meadowlark Quartet

“A Very English Affair”

Orchestra; Chorale; Bella
Voce; Men’s Glee Club

majors; Community
members

Udon Thani Rajabhat
University student
opening reception

10/26 SMSU Conference
Center

(Udon Thani Rajabhat
representatives, SMSU
administration & staff)

Jazz Ensemble

Music majors; Non-
majors; Community
members

Guest Concert: The Rose | 10/26 First Lutheran Chorale Music majors; Non-

Ensemble Church majors; Community
members

Performance for 10/31 Regional Events Pep Band Music majors; Non-

SMSU Football and “Play
Like a Mustang”

Center (REC)

majors; Community
members; area high
school students

Senior Recital: Meghan
Carmody

11/1 BlackBox

Applied Percussion:
Senior Instrumental
Recital

Music Major

Copland/Bernstein Festival

Voice Studio Recital

11/4 Whipple Gallery

Applied Voice

Music majors & minors

Faculty New Work:
Dr. Daniel Rieppel

“The Piano Variations of
Aaron Copland: An
Articulation of Friendship
with Leonard Bernstein”

11/5 Charter Hall 201

Music majors; non-
majors; faculty/staff;
community members in
attendance

Panel Discussion

“Copland and Bernstein”

11/6 Marshall-Lyon
County Library

Music majors; non-
majors; faculty/staff;
community members in
attendance
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Chamber Music Concert

11/7 Fine Arts Theatre

Music majors; non-
majors; faculty/staff;
community members in
attendance

Finale Concert

11/8 Holy Redeemer
Church

Chorale, SMO, Jazz
Ensemble, Concert Band

Music majors; non-
majors; faculty/staff;
community members in
attendance

Performance for

SMSU Football

11/14 REC

Pep Band

Music majors; Non-
majors; Community
members

Student Recital

11/16 CH 201

Public Performance
Studies; Applied Lessons

Music majors

Concert Band concert

“A Rural Tableau”

11/19 FA Theatre

SMSU/Community
Concert Band; Applied
Instrumental Conducting
students

Music majors; Non-
majors; Community
members

Senior Recital: Sara
Walski

11/22 First Presbyterian
Church

Applied Voice; Senior
Vocal Recital

Music major

Mustang Pep Band in
Concert

11/23 FA Theatre

Pep Band

Music majors; non-
majors; Community
members

Student Recital

11/30 CH 201

Public Performance
Studies; Applied Lessons

Music majors

Choir concert

“Folksongs, Partsongs
and Carols, Old and New”

12/4 First Lutheran
Church, Marshall

Men’s Glee Club; Bella
Voce; Applied Choral
Conducting students

Music majors; Non-
majors; Community
members

“A Very Prairie
Christmas”

12/5 Schwan Community
Center for the Performing
Arts (SCCPA)

Jazz Ensemble; Chorale;
Concert Band; Southwest
Minnesota Orchestra;
Applied Choral

Music majors; Non-
majors; Community
members

Conducting
Student Recital 12/7 CH 201 Public Performance Music majors
Studies; Applied Lessons
Piano Master-class 12/8 FA 132 Applied Piano Music majors; non-majors

Jazz concert

“Hocus Pocus”

12/8 FA Theatre

Jazz Ensemble

Music majors; Non-
majors; Community
members

Instrumental Master-class

12/9 FA 135

Applied Lessons
(instrumental)

Music majors; non-majors
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Vocal Master-class

12/10 FA 132

Applied Voice

Music majors; non-majors

Performance for

SMSU Basketball

12/11 RA Facility

Pep Band

Music majors; Non-
majors; Community
members

“TubaChristmas”

12/12 Student Center

Applied Low Brass
students; area low brass
players

Music majors, non-
majors; Community
members

Performance for

SMSU Basketball

12/12 RA Facility

Pep Band

Music majors; Non-
majors; Community
members

SMO Holiday Cheer

12/16 Holy Redeemer
Church

Southwest Minnesota
Orchestra

Music majors; Non-
majors; Community
members

Mustang Boosters Club,

“Gold Rush Raffle”

Performance for 1/22 RA Facility Pep Band Music majors; Non-
majors; Community
SMSU Basketball members
Performance for 1/23 RA Facility Pep Band Music majors; Non-
majors; Community
SMSU Basketball members
Performance for 1/29 Conference Center Pep Band Music majors; Non-

majors; Community
members

Student Jazz Combo
performance for the
Wabasso Music Boosters’
“Evening of
Entertainment”

1/30 Vesta Community
Center

Jazz Ensemble

Music majors; Non-
majors; Community
members

Combined Pep Band with

band

Russell-Tyler-Ruthton H.S.

2/2 RTRH.S. (RTR
students, parents, & fans)

Pep Band; RTR Pep Band

Music majors; Non-

majors; Community

members; RTR band
members

SMSU Basketball

Performance for 2/5 RA Facility Pep Band Music majors; Non-
W majors; Community
S_MSU Basketba:lll Play members; area high
Like a Mustang” event school students
Performance for 2/6 RA Facility Pep Band Music majors; Non-

majors; Community
members

Minnesota Music
Educators Association
Midwinter In-Service

2/11-2/13 Minneapolis
Convention Center

Music majors
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Performance for 2/12 RA Facility Pep Band Music majors; Non-
majors; Community

SMSU Basketball and members;

Performance for 2/13 RA Facility Pep Band Music majors; Non-

SMSU Basketball

majors; Community
members

Faculty/Guest Recital:
The Branderson Duo with
World Premier of work by
Paul Salerni

2/21 Campus Religious
Center

Music majors; Non-
majors; Community
members

SMSU Music Program &
Scholarship Auditions

3/21 Fine Arts building

Various music majors as
assistants

Music majors

Jazz concert

Guest Artist Residency
with Mike Clark

3/21 Marshall H.S.
Auditorium, (students,
parents, community of
Marshall)

Jazz Ensemble; Marshall
H.S. Jazz Bands

Music majors; Non-
majors; Community
members; Marshall
school band members

Jazz concert

Guest Artist Residency
with Mike Clark

3/22 Glencoe-Silver Lake
H.S.

(students, parents,
community of Glencoe)

Jazz Ensemble; GSL H.S.
Jazz Band

Music majors; Non-
majors; Community
members; GSL band
members

Brassapalooza

w/ guest artist, Dr. Tristan
Eggener

4/2 CH 201

Applied Trombone; select
faculty and students from
music courses and
ensembles; non-SMSU
trombone students

Music majors; Non-
majors; Community
members

Senior Recital: Alyssa
Fator

4/2 First Presbyterian
Church

Applied Voice; Senior
Vocal Recital

Music major

All-City Jazz Festival

4/4 SCCPA

Jazz Ensemble; Marshall
H.S. & M.S. Jazz Bands

Music majors; Non-
majors; Community
members; Marshall band
members

Spring Sing

498 First Lutheran Church

Applied Voice

Students & Faculty

Music majors; Music
minors; non-majors;
faculty

Orchestra concert

“Annual Children’s
Concert”

4/12 SCCPA

(area school/home-
school students and
chaperones)

Southwest Minnesota
Orchestra

Music majors; Non-
majors; Community
members

Student Recital

4/13 Whipple Gallery

Public Performance
Studies; Applied Lessons

Music majors
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Choir concert

“Water of Life”

4/14 First Lutheran
church, Marshall

Men’s Glee Club; Bella
Voce; Applied Choral
Conducting student

Music majors; Non-
majors; Community
members

Joint Junior Recital:
Dawnella Walters & Kari
Paradis

4/17 First Lutheran
Church

Applied Voice; Junior
Vocal Recital

Music majors

Jazz concert

4/18 FA Theatre

Jazz Ensemble

Music majors; Non-
majors; Community
members

Student Recital

4/20 FA Theatre

Public Performance
Studies; Applied Lessons

Music majors

Concert Band concert

“Frontiers”

4/21 FA Theatre

Concert Band

Music majors; Non-
majors; Community
members

Guest Recital: David
Shafer-Gottschalk

4/23 FA Theatre

Music majors; Non-
majors; Community
members

Symphonic Chamber
Winds concert

4/25 FA Theatre

Symphonic Band

Music majors; Non-
majors

SMSU Chorale concert

4/26 First Lutheran
church, Marshall

Chorale

Music majors; Non-
majors; Community
members

Student Recital

4/27 FA Theatre

Public Performance
Studies; Applied Lessons

Music majors

Non-major Master-class

4/27 FA 132

Applied Lessons

Non-majors

Music major/minor
Master-class

4/28 FA 132

Applied Lessons

Music majors & minors

(secondary
instruments/voice)

Orchestra concert

“The Romantics”

4/27 SCCPA, Marshall,
MN

Southwest Minnesota
Orchestra

Music majors; non-
majors; Community
members

Music Juries

5/2 & 3 FA 132

Applied Lessons

Music majors & minors

Junior Proficiency Oral
Exams

5/4 FA 126

Junior Proficiency

Music major

SMSU Commencement

5/7 RA Facility

Symphonic Chamber
Winds; Men’s Glee Club;
Bella Voce; Chorale

Music majors; Non-
majors; Community
members
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Spain Tour 5/11-20 Central Spain Topical Seminar: Spain Music majors; Non-
Trip majors; Community
members

In addition to teaching the many classes offered to majors and non-majors in the fields within
the department, the faculty continue to reflect on course offerings and sequencing within curriculum
that will provide the most effective and efficient delivery of content. Many curriculum proposals were
submitted and approved to address upcoming challenges and student needs.

The faculty in the Music Program made no major changes to courses or curriculum this year, but
they did continued to implement and monitor recent changes in course rotations. The faculty did,
however, put considerable energy and resources into the implementation of the new Class Piano
courses for the fall of 2016. Over the course of FY 2016, the program purchased 10 new Yamaha
Clavinovas and a networking system that will allow the Class Piano courses to move forward in FY 2017.
The new courses will be used for music majors to build skills and reach standards for their Piano
Competency.

The program is also preparing for a Self-Study and Re-accreditation by the National Association
of Schools of Music during FY 2017. For several years the program has been instituting a program
assessment plan in preparation for the self-study. Preliminary work of reviewing the last self-study as
well as selecting reviewers for the NASM observation began this year.

Students within our programs continue to excel with the guidance and instruction of the
outstanding faculty within the department. There were many student accomplishments worth noting
this year.

Music Students

Meghan Carmody and Aaron Schuler participated in the 2015 Minnesota Area Conducting
Workshop with directors from around Minnesota, lowa, North Dakota, Nebraska, and
South Dakota. Alyssa Fator and Melanie Lee participated in the lab ensembles with the
workshop.

Meghan Carmody and Justin Condelli served on the staff for the Marshall Tiger Marching
Band. The band competed and ranked highly in contests around Minnesota and South
Dakota as well as the Bands of America Super-Regional in St. Louis, MO.

Justin Condelli served as the drumline director and community expert teaching private
lessons for Russell-Tyler-Ruthton High School.

Meghan Carmody attended the Percussive Arts Society International Conference (PASIC) in
San Antonio, TX. PASIC is the largest conference for percussionists in any year featuring
performances by outstanding musicians, sessions by world-renowned educators, and
exhibits by most of the percussion related companies in the U.S.

Meghan Carmody, Robyn Lubitz, Justin Condelli, Madalyn Sagedahl, and Tianna Cselovszki
attended the Midwest Clinic in Chicago, IL. This is the largest professional conference
for instrumental music educators in the world each year.

Four SMSU instrumental music majors (lllana Peter, Michaela Fassler, John Miller, & Jack
Walker) participated in the Minnesota College Band Directors Intercollegiate Honor
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Band along with musicians from around the state. Sara Lage and Samantha Pankratz
were selected as alternates.

Fourteen SMSU music majors and minors were selected to attend the Minnesota Music
Educators Association Midwinter In-service. Justin Condelli, Michaela Fassler, Alyssa
Fator, Andrew Hood, Kevin Huizenga, Robyn Lubitz, Jack Miller, Kari Paradis, lllana Peter,
Madalyn Sagedahl, Aaron Schuler, Jack Walker, Dawnella Walters, and Ashley
Weidermann attended concerts and conference sessions at this professional
development conference. They also assisted the music faculty in running the SMSU
booth in the exhibit hall.

Meghan Carmody, Sara Walski, and Alyssa Fator successfully completed Senior Recitals,
and Dawnella Walters and Kari Paradis completed their Junior Recitals.

Six students from the SMSU Jazz Ensemble (Samuel Roden, Danny McDonnell, Zach Kilian,
Jessie Lee, Patrick Rowe, and King Onah) created a jazz combo that rehearsed on their
own over the course of the year. They performed for the Wabasso Music Boosters
“Evening of Entertainment”, the All-City Jazz Festival, as well as on campus. Jesse Lee
arranged several pieces for the group.

E — Service to University

Music Program

Performances for the University Gala, the opening reception for the students from Udon Thani
Rajabhat University; and for Commencement.

Pep Band performances at football and basketball games, the homecoming parade, and the
Gold Rush Raffle.

Recruiting efforts through participation in: campus-wide visit days; registration days; Admitted
Student Day; individual student meetings; outreach performances and tours (Pep Band, Jazz
Ensemble, Southwest Minnesota Orchestra); school visits by faculty; individual student calls
and emails; All-State Audition Workshop; state music conference attendance and booths
(South Dakota and Minnesota); and advertising in the state music journal.

**I’'m not sure if they will mention this, but Sheila Tabaka and Mike Lenz helped to alter, hem, and
hang a curtain in the band room to help with sound mitigation.

F — Services to the Community at Large

Music Program

Provided free music performances for the community to attend as well as outlets for
participation and life-long music making in Marshall and the surrounding area including the
Copland/Bernstein Festival.

Offered the All-State Audition Workshop free of charge to all high school students in the area.

Offered the Minnesota Area Conducting Workshop free of charge to all music
educators/directors in the tri-state area.
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Singfest was open to all area high schools to participate.

The program hosted a guest concerts by The Rose Ensemble and David Shafer-Gottschalk that
were open to the public

The Southwest Minnesota Orchestra presented their Annual Children’s Concert for the
educational benefit of elementary students in the area.

The Pep Band offered opportunities for high school musicians to play with the band through
“Play Like a Mustang” and their combine pep band events at Sauk Rapids-Rice and Russell-
Tyler-Ruthton High Schools in MN.

Activities related to the Guest Artist Series were open to community: Brassapalooza
participation; rehearsal and class attendance with Mike Clark, guest jazz artist.

G — Assessment

The Music Program has established their goals and student outcomes based on the standards of
the National Association of Schools of Music (NASM). Listed below are the Music Program Goals and
Student Outcomes.

Goal #1: Performance Skills: Students will demonstrate competency on a major performing
instrument/voice and/or piano and will display habits that support good aural, vocal, physical, and
psychological health as musicians.

Student Outcomes:

1A. Students will exhibit advanced performance skills on their primary instrument or voice and
will demonstrate knowledge of significant literature, composers, and proper and healthy
technique.

1B. Students will demonstrate the piano skills necessary to becoming successful musicians in
their emphasis of study (performers, educators, composers, and managers).

Goal #2: Theoretical and Aural Skills: Students will demonstrate knowledge of the elements of music,
the theory of music, and competency in aural skills by sight and sound through formal analysis and
creative skills such as composition, arranging, orchestration, and improvisation.

Student Outcomes:

2A. Students will recognize common melodic, rhythmic, harmonic, and formal structures in
western music and the role of notation and terminology in reproducing these products.

2B. Students will apply their knowledge of theory and structure to composing, arranging,
orchestration, and improvisation.

2C. Students will recognize and reproduce common melodic and rhythmic structures by sight
and sound.

Goal #3: Historical and Cultural Contexts of Music: Students will demonstrate knowledge of music
history and music’s role in western and world cultures.

Student Outcomes:
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3A. Students will identify significant composers, stylistic movements, and representative works
from the history of western music.

3B. Students will recognize relationships between music and the historical period and/or culture
from which it was derived and hypothesize on current and future relationships.

Goal #4: Pedagogical Skills: Students will apply appropriate pedagogical skills related to their degree
programs and emphases.

Student Outcome:

4A. Students will apply appropriate pedagogical skills related to their degree programs and
emphases.

Goal #5: Conducting Skills: Students will demonstrate skills in score reading and the integration of
analysis, style, performance practice, instrumentation, and conducting techniques in both rehearsal
and performance settings with various ensemble types.

Student Outcomes:
5A. Students will apply common conducting patterns, cueing gestures, dynamic
indications and expressive movements to fit music of a variety of styles.

5B. Students will translate conducting skills to rehearsal and performance settings with different
types of genres and ensembles.

5C. Students will demonstrate the score analysis and score preparation skills needed to lead an
affective rehearsal.

Goal #6: Technology: Students will demonstrate knowledge of available technologies designed to
facilitate and enhance musical tasks and educational growth.

Student Outcome:

6A. Students will utilize software appropriate to word processing, data management, and music
notation.

The music faculty continues to examine the course matrix that includes the goals/standard
language from the SMSU Music Program, the Minnesota Transfer Curriculum, the Minnesota Board of
Teaching, and the National Association of Schools of Music. This matrix, in conjunction with assessment
data will guide future curriculum changes. This information will also be used to determine which “goal”
language should appear in the syllabus for each of these courses. During FY 16, the music faculty
continued to place emphasis on getting the Music Program Goal language and related standards from
the Minnesota Transfer Curriculum, Minnesota State Board of Teachers, and NASM into syllabi for all
music courses in preparation for the NASM Self-Study in FY 17.

The music faculty is now into its fourth year of data collection using the current Program
Assessment Plan. Some assessments are performed every semester (masterclasses and recitals). Some
are performed once a year including Music Theory pre and post-tests, juries, and Junior Proficiency
Exams; while others are completed every two years. The assessment database is updated each year to
include new assessment data. Below is a brief summary of data from this year’s assessments.
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Master-classes—These are completed by all students taking Applied Lessons during the fall semester on
every instrument/voice they are studying. In the spring all non-music majors perform master-
classes as well as all music majors studying a secondary instrument/voice. Master-classes are a
formative assessment of performance skills for Goal 1 (Student Outcome 1A) that can be used to
track student progress over their initial years of study. They also serve as a summative assessment
for each semester’s grading.

Fall Master-classes N Range mean score (out of 4)
Majors/minors (upper division) 9 2.8—4 3.669

Majors/minors (lower division) 27 29—4 3.656

Majors/minors (secondary lessons) 30 3—4 3.615

Non-majors 13 29—4 3.761

Spring Master-classes N Range mean score
Majors/minors (secondary lessons) 30 2.9—4 3.689

Non-Majors 24 3.2—4 3.765

Juries—These are performed by all music majors on their primary instrument/voice during their spring
semester. Like, master-classes, juries are a summative assessment for semester grading as well as a
formative assessment for Goal 1 (1A).

Spring Juries N Range mean score
Majors/minors (upper division) 7 3.46—43.833
Majors/minors (lower division) 18 3.06—43.656

**Students who completed recitals during the spring semester were not required to perform juries
due to the nature of their recital work.

Junior Proficiencies—Music majors commonly attempt their Junior Proficiency after the first four
semesters of study. MUS 300, Junior Proficiency is a barrier test that determines if students are
prepared to enter the final stages of their music study in the area of performance. Successful
completion of the Junior Proficiency is required for students to move to 300 Level, Upper Division
lessons that lead to junior and senior recital preparation. For some degree emphases (Music in the
Liberal Arts; management), the Junior Proficiency is the summative assessment for Goal 1 (Student
Outcome 1A).

During FY 16, one student successfully completed one section of their Junior Proficiency that was not
successfully completed in FY 15 (Student #1). In addition, three students attempted their Junior
Proficiencies for the first time. Two of the three students successfully completed all parts of the
proficiency (Students #2 & #3). The third student successfully completed three of the four sections
(Student #4). This student will be allowed to retake the final section again in the fall. Below is a
summary of each student’s assessment in each of the four sections of the test.

StudentPrepared Works Sight Reading Technique Oral Exam

*Student#1  (2015) 5.16 (2015) (2015)
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Student #2 5.00 6.07 6.31 5.91

Student #3 6.25 5.00 5.60 5.59

Student #4 5.58 5.67 5.50 4.08
*This student passed 3 of 4 sections in FY 2015

+all scores are out of a possible 7 points underlined scores must be retaken

Recitals—Recitals are performances that are the culmination of the previous years of applied study and
ensemble work. Junior recitals are at least 25 minutes in length, and senior recitals are at least 45
minutes in length. Prior to performing recitals, students must first receive approval of their
programs. Programs are assessed by the full-time faculty based on the appropriateness of the
variety of literature within the repertoire of the instrument/ voice, associated styles, historical
periods, and range of techniques expected in performers. This step must be completed at least 10
weeks prior to the recital. Next, the student must perform a recital jury for the full-time faculty.
During the jury, the faculty request specific pieces and sections of pieces to be performed in order
to determine the level of preparation of the student. Based on this jury the faculty may choose to
approve the student continue to the recital; approve the recital with specific changes; require the
student to re-jury specific items before approval; or disapprove the performance of the recital due
to lack of appropriate preparation. Juries must be completed at least six weeks prior to the
proposed recital. Students taking junior and senior recitals must complete program notes for their
recital that appropriately summarize or contextualize the music they are performing. Program notes
must be approved by their applied lesson teacher and the full-time faculty head of their area (vocal,
instrumental, keyboard). Finally, the student performs the recital and is graded on their
performance by all faculty in attendance. For music education, performance, and
theory/composition students, the senior recital is a summative assessment for Goal 1 (1A).

During FY 16, two students successfully completed Junior Recitals and three students completed
Senior Recitals.

Theory pre-tests & post-tests—The music theory pre-test is completed by students during the first week
of MUS 172, Music Theory I. The post-test is completed in the last week of MUS 272, Music Theory
lll. These tests assess student knowledge of key theory skills that are essential to successful careers
in music fields. The post-test is a key assessment of Goal 2 (2A & 2C).

The summary below includes average scores on each test as well as comparisons of pre and post-test
scores for individual students. The results of this year’s post-tests were better than the previous year.
The faculty continues to monitor performances from the past several years. The program faculty will be
discussing possible revisions of courses to address deficits in student performance.

Music Theory Assessment N Range mean average score
Pre-Test (Fall 2015) 10 2%-12% 7.9%

Post-Test (fall, 2015) 7 45%-95% 76.7%

Individual Student Comparison Pre-Test Post-Test

Student #1 3% 45%

Student #2 7% 87%
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Student #3 6% 70%

Student #4 10% 95%
Student #5 12% 80%
Student #6 6% 74%
Student #7 24% 87%

Teaching Assignments—As part of the Vocal Pedagogy and Advanced Instrumental Methods courses,
students are required to complete teaching assignments. These assignments include multiple
private lessons with a single student with an emphasis placed on proper planning for lessons,
material selection, instructional strategies, thorough reflection after lessons, and appropriate
planning for subsequent lessons based on previous reflection. These projects are a formative
assessment for Goal 4 (4A).

Vocal Pedagogy Teaching Assignments

N Grade Range Mean Average Grade

5 81 — 93 (out of 100) 86 /100
Advanced Instrumental Methods Assignments

N Range Mean Average Score

3 93—96 (out of 100) 94 /100

edTPA Projects—All students participating in Student Teaching (the capstone course for music
education majors) are required to complete the edTPA. The edTPA focuses on the students’ ability
to consider educational contexts (demographics, school schedules, resources, special needs
students, etc.); plan instruction effectively; teach effectively using appropriate strategies and
materials; assess student progress in a meaningful way; and reflect on teaching and assessment in
order to plan for continued planning, teaching, assessing, etc. The edTPA is a summative
assessment for Goal 4 (4A).

Three music education students completed student teaching during FY 14, two in the fall and one in
the spring semester. The final report for edTPA takes several months to complete, therefore, at this
time scores are only available for the two students who completed the project in the fall.

N Range Mean Average Score (out of 60)

2 40—42 (out of 60) 37

Student Teaching Evaluations—In addition to the edTPA, a second summative assessment for Goal 4
(4A) is the final student teaching evaluation. While the edTPA is based only on a limited collection
of lessons (usually constituting approximately one week in one class), the student teaching
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evaluation takes the entire semester’s work and progress into consideration. Below is a summary of
the results from these evaluations.

10 MN Standards for Effective Practice Student #1 Student #2 Student #3

Subject Matter Proficient Competent Proficient
Student Learning Competent Competent Proficient
Diverse Learners Proficient Developing Proficient
Instructional Strategies Competent Competent Competent
Learning Environments Proficient Proficient Proficient
Communication Competent Competent Competent
Planning Instruction Proficient Competent Competent
Assessment Competent Proficient Competent
Reflection/Professional Development  Proficient Competent Competent
Collaboration, Ethics & Relationships ~ Competent Proficient Competent

**Teaching evaluations are completed by cooperating teachers and university supervisors. While all
complete the same form, ratings may vary depending on the point of view of the individual
completing the assessment.

Conducting Assignments and Written Exam—During MUS 366, Conducting class, students complete
two key assessments for Goal 5 (5A, 5B, and 5C). The first of these is the Conducting Project. For
this assignment, students select a piece to rehearse with a lab ensemble. Students are responsible
for thorough analysis of the work as well as careful planning of the rehearsal. During the rehearsal,
students are assessed on their use of instructional strategies as well as their physical conducting
skills. The project is a summative assessment for MUS 366. It also is a preview of the type of work
that students will do for a full semester during MUS 476 (Applied Choral Conducting) and/or MUS
477 (Applied Instrumental Conducting).

N Range mean average score

12 226—264 (out of 300) 250.75

The second key assessment completed during this course is the Written Exam. The exam assesses
the students’ ability to identify different types of scores and items within a score. It also assesses
their ability to use resources to define terms and complete basic background research that will
enhance their understanding of the music, the composer’s intent, and the context in which it is

written.
N Range Mean Average Score
12 88—115 (out of 120) 102.5

Applied Conducting Assignments—This year, two students successfully completed Applied Instrumental
Conducting and three students completed Applied Choral Conducting. These courses are designed
to further develop conducting skills learned in MUS 366, but also to provide practical opportunities

50| Page



in which to build rehearsal and instructional skills. In consultation with the instructor, each student
selects a piece of music that they will rehearse and conduct with the SMSU/Community Concert
Band, the Men’s Glee Club, or Bella Voce. Successful performances with the ensembles serve as
another indicator of student achievement in Goal 5 (Conducting Skills).

Student Semester Summary—The Student Semester Summary is an assessment tool that was created
to gauge student understanding of the Music Program Goals and the role that each music course
plays in helping students reach these goals. It also provides a forum in which students can provide
feedback about the effectiveness of the courses in meeting those goals. Below is a summary of
student response for each semester. (Note that student participation is encouraged, but no
compulsory. Some students chose not to complete the summary while others provided incomplete
answers in some areas. In addition, primary courses addressing each goal are not necessarily offered
every semester. So smaller “yes” responses will often reflect the fact that a course was not offered

that semester.)
Fall Student Semester Summaries N=26
Goal Took Courses Named Responses
courses?
C=Considerable
A=Adequate
P=Poor
A to C=approximately equal
responses in each
level
1 Y—26 PPS; Ensembles; Primary Lessons; Secondary My progress—Ato C
Lessons; Piano; Instrumental Methods; Vocal )
N—0 Pedagogy; Applied Improvisation Text/materials—C
Course Content—C
2 Y—14 Music Theory | & lll; Applied Composition; My progress—C
Applied Improvisation
N—11 Text/materials—C
Course Content—C
3 Y—2 Music Theory; American Music My progress—P to C
N—24 Text/materials—C
Course Content—C
4 Y—11 Applied Conducting; Music Theory; Lessons; My progress—C
Vocal Pedagogy; Instrumental Methods; )
N—15 Applied Composition Text/materials—C
Course Content—C
5 Y—4 Applied Conducting My progress—A to C
N—22 Text/materials—C




Course Content—C

Instrumental Methods

My progress—Ato C
Text/materials—C

Course Content—C

Spring Student Semester Summaries N=23
Goal Took Courses Named Responses
courses?
C=Considerable A=Adequate
P=Poor A to C=approximately
equal responses in each level
1 Y—22 PPS; ensembles; Primary Lessons; Secondary | My progress—C
Lessons; Conducting )
N—1 Text/materials—C
Course Content—C
2 Y—17 Music Theory Il; Form & Analysis; My progress—P to C
Conducting; Ensembles; Applied )
N—6 Improvisation; Applied Counterpoint Text/materials—C
Course Content—P to C
3 Y—7 Popular Music; Form & Analysis; Conducting; | My progress—Ato C
Music Theory; Choral Literature; Lessons; ]
N—16 Ensembles Text/materials—C
Course Content—Ato C
4 Y—9 Applied Conducting; Lessons; Conducting; My progress—C
Form & Analysis; Instrumental Methods )
N—13 Text/materials—C
Course Content—C
5 Y—13 Applied Conducting; Conducting; Form & My progress—C
Analysis )
N—9 Text/materials—C
Course Content—C
6 Y—1 Applied Composition My progress—A
N—21 Text/materials—A
Course Content—A

Several thoughts can be inferred from the responses from the fall and spring semester. However,

additional data will be needed to determine if a pattern holds or if these represent isolated opinions.

1. Overall, students appear to be satisfied with their level of progress in Goal 1 (Performance
Skills), with the majority of students ranking their progress as Considerable. They seem to
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believe that the materials used and the content of the Goal 1 related courses are beneficial
to their progress.

2. Students seem to be relatively satisfied with their progress in developing their Theoretical
skills (Goal 2), with most of them rating their development as Considerable. They also give
similar ratings for the effectiveness of texts and content. However, in the spring semester,
there were several students who seemed less satisfied with their progress and course
content. The faculty continues to monitor student progress in this goal and may make some
curricular adjustments in the next year or two if the data backs it up.

3. As Music History was not taught during FY 2016, it isn’t surprising to see that very few
students recognized any significant progress in this goal. Those who did derived that
progress through other courses such as the offered LEP courses from the music program.
Others recognized historical and cultural content included in other courses that address this
material as part of other content knowledge. It is gratifying to see that students recognize
that they can learn such content in other courses.

4. Goals 4 & 5 represent skills and content which tend to be course specific, and these courses
tend to be upper-division courses, so few students indicated work in these areas. However,
the students that did take these classes appeared to be satisfied with their progress as well
as the course materials and content. Some of the courses offered this year that meet these
goals include: MUS 366, Basic Conducting (Goal 5); MUS 454, Vocal Pedagogy (Goal 4); MUS
456, Choral & Vocal Literature (Goal 4); MUS 308, Instrumental Methods (Goal 4); and MUS
408, Advanced Instrumental Methods (Goal 4).

5. Several courses that were offered were designed to address specific goals. Based on student
responses and the number of students on these course rosters, it appears that students
recognize the role of these courses in their progress toward each goal. It seems that efforts
to communicate these roles to students through syllabus design, course instruction, and
assessment design have been affective.

6. Many of the courses listed by students under various goals are not designed to focus
primarily on that particular goal. However, the faculty endeavors to help students integrate
material learned in one course into their understanding of new content and development of
new skills. It appears that students recognize this effort.

As we continue to utilize this assessment tool, it is hoped that responses will point to areas in which the
program can improve instruction, material selection, software utilization, assessment, and curriculum.
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2016 ANNUAL REPORT: COMMUNICATION STUDIES PROGRAM
Prepared by Dr. Rick Herder, Program Coordinator Ad Interim

(With assistance from Professors Benjamin Walker and Mark Fokken)

The faculty and students in the Communication Studies program have had an eventful and highly
productive year. This report includes summaries and discussions of several important activities, but
should not be considered a comprehensive account of all that we have done this year.

Section 1: 2015-16 Collaborations: The Communication Studies Program has traditionally done worked
on collaborative projects with other programs, departments, and community organizations. Examples
of collaborative efforts this year include:

1

2.

4.

Fine Arts Celebration: The faculty of the Communication Studies program were pleased to
cooperate with colleagues in the Department of Fine Arts and Communication and the Creative
Writing program to plan and stage the 10" annual Fine Arts Celebration. This year the program
sponsored two events: the Senior Seminar project presentations and the first annual SMSU
Media Film Festival. The latter event was organized by Dr. Jos Ullian and featured films created
by Broadcasting and Digital Media students.

Studio One partnership: Representatives of the City of Marshall approached the SMSU
Foundation and the Communication Studies program last year about the possibility of bringing
Studio One, the city’s public access TV channel to the SMSU campus. The program expressed
strong interest in working with them to get this done as we believed the partnership would
allow our students to gain valuable production experience and make it easier to access funding
for equipment upgrades. After months of discussions, the parties involved finally reached an
agreement this past fall to move the Studio One offices into a space adjacent to the Media
Production Facility (formerly known as the KSSU Radio and Television Studio). Studio One has
completed the move and will soon begin producing shows on campus. The new partnership will
benefit our students in at least two important ways. The first is that we were able to obtain
much needed production equipment for the Media Production Facility. The second is that our
students will soon be able to assist in the production of events in live time that are happening at
the high school and/or the new Red Baron center — all without leaving the SMSU studio. We
believe this partnership will continue to benefit our students for many years to come.

Forensics events: Cohosting of tournaments: The forensic team, under the director of Professor
Ben Walker and Professor Julie Walker helped host the following tournaments on the SMSU
campus this year:

e Marshall Speech Spectacular tournament hosted by Marshall High School in January

e MN State High School League Section IlIA tournament in April

Admitted Student Day: The program took part in the third annual Admitted Students Day by
hosting a session for students interested in majoring in Communication Studies or competing on
the Forensics team. We prepared for the event by having one of our students (junior Comm.
Studies major Dylan Curfman) call students to congratulate them on being accepted and invite
them to participate in Admitted Students Day. In the end, only three students attended the on
campus session. In the end we felt as if we prepared well for the event and had positive contacts
with students, on the phone and in person.
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5. Marshall Area Storytellers (MAST): MAST was founded by Julie Walker and Ben Walker. Julie
worked this year as an adjunct professor in Communication Studies and as the assistant director
of forensics. Ben is an assistant professor of Communication Studies and the director of
forensics. This year MAST sponsored the following storytelling events:

e QOctober: as part of the Marshall Festival, MAST collaborated with the SMSU English
Department to sponsor two free spoken word workshops for students and a spoken
word night event a Brau Brothers Brewery featuring performances by selected students
as well as three professional storytellers: Sarah Agaton Howes, Trevino Brings Plenty,
and SMSU creative writing alumnus Nick White.

e November 24: staged a performance at the Adult Community Center; as entertainment
for the Giving Thanks day

e December 10: staged a performance at Avera Morningside Heights

e December 19: staged a Holiday Hubbub Show at Marshall-Lyon County Library

6. Health Communication minor: Last year the Communication Studies program entered into
conversations with the Exercise Science program, English department, the Social Work program,
and the Management department to discuss a possible minor in Health Communication.
Professor Ben Walker has taken the lead on this initiative and we are aiming to submit the minor
for approval in the fall of 2016. According to the Bureau of Labor Statistics (2015) the health
care industry is poised to become the largest employment sector in the US economy within the
next decade. The minor could be attractive to students in a wide range of majors including
Human Resources, Management, Social Work, Nursing, and Exercise Science.

7. Technology for Training and Learning minor/graduate emphasis/certificate: This year the
Communication Studies program began working with the Education Department on a possible
minor in Technology for Training and Learning. The Education Department quickly expanded the
discussion by suggesting that some of the courses could be taught at the 400/500 level making it
possible to offer a graduate emphasis and a graduate certificate. It is not difficult to recognize
the need for these courses. 21 century teachers, executives and managers must demonstrate
mastery of a wide range of communication technologies and techniques. To cite only a few
examples, secondary teachers are often expected to teach on line or “flip” their classrooms;
Executives and managers are expected to train a global workforce using cooperative strategies
in a rapidly evolving technological environment. Despite these developments, relatively few
professionals receive university level training in technological strategies for training and
learning. These courses would be designed to address the needs of full-time students and busy
professionals. A student will be able to complete all of the requirements for the minor, the
graduate certificate, or the graduate emphasis by taking online courses. We are planning to
submit the courses and degrees for approval in the fall of 2016. These degrees could be
attractive to a wide range of undergraduate and graduate students in areas such as Secondary
Education, Public Relations, Management, Human Resources, Elementary Education, and
Educational Leadership.

8. Ag Outlook program: Working in cooperation with the School of Agriculture, SMSU Media
produced a pilot episode of a web-based program entitled Ag Outlook focused on agriculture in
Southwest Minnesota. Dr. Jos Ullian took the lead in creating the show which is hosted by
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Communications Studies major Sabrina Ley. We are hoping to work with the School of
Agriculture to produce the show on a regular basis beginning next year.

Section 2: 2015-16 Accomplishments by Faculty

1. Associate Professor Mark Fokken, who was on sabbatical for the 2015-16 school year was the
recipient of two significant awards this year.

e He was selected as the 2016 recipient of the Cathy Cowan Award. The award is named
in honor of Cathy Cowan, a professor of Psychology at SMSU who died in an auto
accident in 2001. It is given to an SMSU staff or faculty member who has made
important contributions to SMSU and the region. Fokken, a native of Canby, Minnesota,
began teaching at SMSU 21 years ago. He served as a forensics coach for his first 20 year
on campus and was a five time winner of the SMSU Adviser of the Year award. He has
served as the program coordinator for Communication Studies for the past four years
and remains active in forensics on the state, regional and national levels.

e He was the recipient of the Outstanding Individual in Communication and Theater
Award, from the Communication and Theatre Association of Minnesota (CTAM). The
award is given annually to a person who has made “truly significant contributions to
communication and/or theater education in the state of Minnesota.” CTAM selected
Professor Fokken in recognition of 23 years of distinguished coaching and teaching
speech and for his outstanding work hosting intercollegiate forensics competitions. He
received the award at the CTAM annual conference in St. Cloud in September. In being
named the recipient of this award, Fokken joins a long line of educators and public
figures including Hubert Humphrey, Charlie Boone, Roger Erickson, and Garrison Keillor.

2. Assistant Professor Jos Ullian’s accomplishments this year included:
e Proposed, developed, and taught two new courses in spring of 2016:
o Commz286: Special Topics: Documentary Production
o Commz286: Special Topics: Graphics for Television, Film and New Media
e Proposed received approval to teach three new course in the fall of 2016:
o Comm?265: Sports Broadcasting
o Comm232: The Art of Making Films
o Comm350: Narrative Film Making
e Took the lead in applying for and securing several grants to secure new equipment for the
Media Production Facility (formerly the KSSU Radio/TV Studio), student access to the
Portfolium web service, and equipment for a Collaborative Active Learning Space Classroom
project. For a more detailed description of the grant awards, see section four of this report.
e Sponsored the first annual SMSU Media Film Festival as part of the Fine Arts Festival.
e Chaired a community committee which, among other things, succeeded in bringing Studio
One, the City of Marshall’s public access channel to the SMSU campus.
e Founded a student chapter of the Broadcast Education Association.
o  Worked with students in SMSU Media and Comm286: Special Topics: Documentary
Production to produce a series of short documentary films. For a complete list, see section
three of this report.
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3. Assistant Professor Ben Walker’s accomplishments this year included:

Sponsored the first ever “Mustang Talks!” event with students on the forensic team and his
Advanced Public Speaking class. Three SMSU professors and two SMSU students gave
presentations that were modeled after the very popular TED Talks. SMSU Media helped film
the student presentations. Forensic team member and Communication Studies major
Amber Volkmann spoke about the Power of Positivity. Communication Studies Major
Wendy Anderson spoke about possible negative effects of excess cell phone and social
media usage.

Honored for his commitment to forensics pedagogy and reaching out to competitors from
around the region to help them be better performers. For these reasons, the 2015 Quality
Award at the Larry Schnoor Forensics Invitational was named in his honor.

Co-authored paper about grit in forensics was accepted for publication in The Forensic of Pi
Kappa Delta.

Participated in a panel discussion concerning the results of a survey of several
intercollegiate forensic leagues at the annual meeting of the National Communication
Association in Las Vegas

Presented a paper entitled Squirrel! The value of dissenting opinion in collegiate forensic
pedagogy at the annual meeting of the National Communication Association in Las Vegas
Presented on the use of professional dress in competitive speech as instructive and
oppressive at the Communication Theatre Association of Minnesota conference in St. Cloud.

4. Associate Professor Rick Herder’s accomplishments this year included:

Completed online survey research related to accommodating the needs of students who
stutter when they must enroll in public speaking classes.

Gave a presentation entitled “Time to Speak: Accommodating Students Who Stutter in the
Public Speaking Classroom” at the annual meeting of the National Communication
Association in Las Vegas.

Gave a presentation related to popular accounts of sex trafficking in Cambodia at the annual
meeting of the National Communication Association in Las Vegas and at the annual meeting
of the International Studies Association in Atlanta

Gave a presentation entitled “Time to Speak: Accommodating Students Who Stutter in the
Public Speaking Classroom” at the annual meeting of the National Communication
Association in Las Vegas.

Gave a presentation entitled “Bartender’s Work: Crafting Intentional Spaces for Storytelling
and Democracy” at the Standing Conference on Management and Organizational Inquiry in
Philadelphia.

Served as board chair for Literacy Volunteers of Southwest Minnesota.

Served as program director ad interim for the Communication Studies Program, in the
absence of Professor Mark Fokken who is on sabbatical for the 2015-16 school year.

5. Adjunct instructor Julie Walker accomplishments this year included:

Co-authored a chapter (in press) entitled “Getting Critical Pedagogy Accepted...” in an edited
book on Critical Communication Pedagogy.

Participated in a discussion panel on the topic of critical pedagogy at the annual meeting of
the National Communication Association in Las Vegas.
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Attended a storytelling webinar by Lea Thau, executive producer of Strangers podcast and
10 year director of The Moth.

Completed a seminar on Integrating Technology into the Classroom taught by Dr. Rhonda
Bonnstetter

Attended a Distributed Conferencing Seminar presented by Southwest/West Central Higher
Education Organization for Telecommunications and Technology on conferencing
technology geared toward online learning.

Attended a Flipped Classroom Seminar sponsored by the Midwest-Great Plains Regional
Network of the Partnership for Undergraduate Life Sciences Education (MWGP/PULSE).
Served as a paper reviewer for the National Communication Association Argumentation and
Forensics division and the Gender and Women’s Studies division.

Served as the associate editor of the Communication and Theatre Association of Minnesota
Journal.

Served as co-founder of the Marshall Area Story Tellers, hosting five storytelling events in
2015 with more planned for the 2016 season.

Completed online presence audits with suggestions for improvement for the SMSU
Communication Studies program and for Literacy Volunteers of Southwest Minnesota.

Section 3: 2015-16 Accomplishments by Communication Studies Students:

1.

Forensic student qualifies for nationals: SMSU forensic team member Megan Bruns (junior
Biology/Chemistry major from Maple Lake, MN) qualified for the American Forensics
Association National Individual Events Tournament held at the University of Florida in
Gainesville, FL, on April 1-4, 2016. In order to qualify students had to meet rigorous
standards of competition, placing them in the top 10% of intercollegiate speakers in the
nation.

Minnesota Collegiate Forensics Association, Limited Entry State Championship: For the
second year in a row, the SMSU forensic team won the MCFA limited entry state
championship. Megan Bruns (junior Biology/Chemistry major from Maple Lake, MN) and
Dylan Curfman (junior Communication Studies major from Morris, MN) lead the way by
advancing to the finals of the state tournament held at Concordia College in Moorhead in
February.

Co-Curricular Activity of the Year: The Student Activities office named the SMSU Forensics
team as recipient of the Program of the Year award for its work in sponsoring and co-
sponsoring high school speech tournaments. In keeping with a long standing tradition of
service to area high schools, students on the forensic team dedicated many hours to
organizing, managing and tabulating results for tournaments.

Production of short documentary films: Students in SMSU Media and in Dr. Jos Ullian’s
Comm286: Special Topics: Documentary Production course produced a series of short
documentary films this year including:

Ag Outlook - a pilot documentary developed in collaboration with the SMSU School of
Agriculture and hosted by Communications Studies major Sabrina Ley.
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e Austin Handley: Don’t Hold Back - about a physically challenged Olympic hopeful.

e [lexie’s Scholarship

e SMSU Gold Rush Days

e Casino Nights

e Hungry Dogs Hunt Best — about the 2014 SMSU Women’s Volleyball season in which they
placed second in the nation

e Throwing the Distance: the Jordan Flynn Story

e Second Chance (the Keith Larson Story) — about a student attempting to turn his life around
by returning to school

e foundation to Thrive: the Ben & Julie Walker Story

Section 4: 2015-16 Curriculum Work/Changes:

1.

Changes to internship procedures: The chair of the Department of Fine Arts and Communication
has traditionally managed internships for students in the Communication Studies program. This
year the program took over management of student internships for all of its majors. They also
posted documents related to internship policies and procedures to the program website.

Change in course title and content: Beginning in the fall of 2016, the program will begin offering
Comm220: Storytelling in Modern Communication in place of Comm215: Oral Interpretation.
The new course will replace Comm215 as a requirement for the BA in Communication Studies,
the BS in Broadcasting and Digital Media, and the BS in Communication Arts and Literature,
Speech Emphasis. The new course was deemed necessary in order to give students more
rigorous training in the history of storytelling and theories of storytelling as well applied practice
in contemporary storytelling practices.

New equipment in the Media Production Facility: The Communication Studies program received
$37,460.46 from the SMSU Foundation for the purpose of updating the Media Production
Facility’s control room. The program also received approximately $3,600 from the university’s
leveraged equipment budget to purchase two HD camcorders.

Pilot program for the use of the Portfolium web service: The Communication Studies program
received a $200 Committee on Institutional Assessment mini-assessment grant for funding the
pilot program of Portfolium. The program is planning to provide all majors with a subscription to
the service, which affords them lifetime access to the site. Students will use the service to
assemble web-based professional portfolios and begin to develop professional networks as part
of the Comm488: Senior Seminar course.

Collaborative active learning space classroom project: The SMSU Student Association awarded
the Communication Studies program $10,320 for a Collaborative Active Learning Space
Classroom project. The funds will be used to purchase and install specialized equipment in a
classroom where students will be able to participate in collaborative learning activities. The
program plans to use the classroom for a range of courses, including courses in the proposed
new minor and graduate emphasis in Technology for Training and Learning.
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6. Comprehensive review of Communication Studies curriculum: Following extensive discussions
among faculty and after consulting with Dr. Jan Loft, dean of the College of Arts, Letters, and
Sciences the Communication Studies began an extensive review of its curriculum this year with
an eye toward revising all of its majors and proposing several new minors. To accomplish this,
the program held several special meetings in the fall semester and met on a weekly basis
throughout the spring semester. Professor Fokken, who was on sabbatical this year, graciously
agreed to participate in the curriculum planning meetings during the spring semester. For the
purposes of this report we will provide a brief review of our work to date in chronological order.
e August — September, 2015 Program faculty began to discuss possible changes to the

Bachelor of Science in Broadcasting and Digital Media curriculum. Dean Loft agreed with our
conclusion that the curriculum was out of date. We settled on a plan to consult with
communication professionals in order to get recommendations on ways we could update
the major so as to grow enrollments and prepare students for a competitive 21 century
employment market. We soon recognized the need to make sure all of the degrees we offer
are up to date and decided to review the entire Communication Studies curriculum from top
to bottom.

e QOctober — November, 2015 We conducted an initial review of the Broadcasting and Digital
Media curriculum and wrote up a draft plan of changes to each of the degrees as well as a
list of possible new minors (including one that we had begun working on last year: Health
Communication). With that initial foundation in place, we proposed and gained approval to
offer two new courses in the spring semester: Comm 286: Special Topics: Documentary
Production and Comm286: Special Topics: Graphics for Television, Film and New Media. We
allowed students to take these two courses in place of Comm251: Broadcast Newswriting
and Reporting (required for Broadcasting and Digital Media and for Public Relations) and
Comm315: Media Interpretation (required for Broadcasting and Digital Media). Program
faculty believed these changes were warranted based on the need to help students acquire
crucial production skills for a rapidly changing job market. The courses turned out to be
popular with students, including several who did not need to take them to fulfill the
requirements of their majors.

e December, 2015 — February, 2016 We compiled a list of communication professionals to
serve as consultants with whom we could discuss contemporary best practices in
broadcasting and strategic communication and get advice on possible changes to our
curriculum. We then interviewed six communication professionals who work in the areas of
broadcasting, new-media, public relations and advertising. The list included Melanie
Witkower, director of social media for ABC primetime television; Brian Herder co-owner and
creative director of Russell and Herder Advertising and Public Relations; and Matt Luke,
president of Complete Media, an advertising and marketing firm in Sioux Falls. All of the
people we interviewed stressed the importance of students becoming independent learners
capable of working in teams and keeping up with technological innovations. They also
encouraged us to develop curriculum in which students would be required to work on
“consequential” projects. These conversations in turn prompted us to revise our
programmatic educational philosophy (to emphasize problem based learning) and helped to
drive the curriculum reforms we worked on during the second semester and into the
summer. The conversations we had with communication professionals helped us make
specific changes in several areas of the Communication Studies curriculum. To cite the most
prominent examples, we will likely require Public Relations students take a class that
emphasizes statistical methods (recommended by a consultant); and will propose a “core”
group of classes (Comm200: Small Group Communication, Comm310: Persuasion,
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Comm330: Mass Media, and Comm 220: Storytelling in Modern Communication) to give
Communication Studies students a common educational foundation. We believe this, in turn
will help prepare them to excel in the sorts of advanced team projects our consultants
recommended.
e At the start of the year we also proposed and gained approval for several new courses that

would be taught for the first time in the fall of 2016:

o Comm256: Sports Broadcasting (to be stacked with Comm112: TV Production)

o Comm?220: Storytelling in Modern Communication

o Comm232: The Art of Making Films

o Comm350: Narrative Filmmaking
We had begun planning to introduce Comm220 last school year and began to work on the
other courses in the fall semester. As with the two new courses we offered in the spring of
2016, we felt that the new courses were justified on the grounds that they would allow
students to acquire the sorts of skills our consultants told us students would need. We
should add that Comm232 did not attract sufficient enrollment so we had to cancel the
course. We expect the course will attract sufficient enrollment once students are required
to take it to fulfill requirements of their majors.

e February — April The curriculum review committee dedicated many hours to reviewing
current majors and drafting recommendations for revised curricula. To accomplish this we
revised the learning outcomes for all of the majors: Broadcasting and Digital Media, Public
Relations, Communication Studies, and Communication Arts and Literature, Speech
Emphasis. As part of this process we consulted with the English Department in regard to the
Communication Arts and Literature degrees and PEPER requirements as they related to
Comm220: Storytelling in Modern Communication. We then settled on a common group of
“core” courses for the first three majors: Comm200: Small Group Communication,
Comm310: Persuasion, Comm330: Mass Media, and Comm?220: Storytelling in Modern
Communication. Once that foundation was in place we drafted lists of proposed courses for
each of the majors. Since the proposals are in draft form, we have not included them with
this report. We plan on submitting the revised curriculum, including any proposals for new
or revised courses, to the SmSUFA Curriculum Committee in the fall of 2016. We can provide
draft copies of the proposed curriculum on request.

o May —Summer In the closing weeks of the spring semester, we began to work in earnest on
a list of possible new minors. To date we have dedicated most of our time to working on
proposals for Health Communication and Technology for Training and Learning, both of
which we discuss in detail in the first section of this report. To date we have planned to
meetings for June (one of then with the Education department) to continue working on
these proposals. Among other things we need to decide if we need to table some of the
minors we have discussed and set a schedule for when we plan to propose and implement
others. The curriculum committee will continue to meet as needed over the summer as
needed in order draft proposals to be submitted to the SmSUFA Curriculum Committee in
the fall.

Section 5: Assessment Report

This year the Communication Studies program gathered assessment data in three areas of its
curriculum: 1) declared majors who take the Comm288: Sophomore Seminar and Comm488: Senior
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Seminar courses; 2) Comm110: Essentials of Speaking and Listening (fulfills the LEP communication
requirement); and 3) the College Now program.

1.

Comm?288: Sophomore Seminar and Comm488: Senior Seminar

Comm488: Senior Seminar portfolios: Students in Senior Seminar must compile a portfolio of
work related to their majors. To fulfill this requirement a student must submit two pieces of
documentation (class assignments or independent projects) for each of the student learning
outcomes for her or his major. They may not use one piece of documentation for more than
two learning outcomes. Students submit their portfolios as websites, using the student
learning outcomes as a foundational framework. A primary goal of the web portfolio is to
allow students to set up a professional web space that could be shared with potential
employers and/or clients. The instructor of record (this year it was Dr. Herder) reviewed the
portfolios and evaluated them on a pass/no pass basis. This year twelve students were
enrolled in the course. One student received an incomplete and will complete portfolio
during the 2016-17 school year. Another student was retaking the course from a previous
year and was allowed to submit printed versions of the required items in keeping with the
former standards for the course. Three more students did not earn passing grades on the
first versions of their portfolios; they subsequently earned passing grades after submitting
revisions. Links for each of the portfolio websites are printed below.

https://matthewcallahanblog.wordpress.com/

https://davidevjen5.wordpress.com/

https://craigportfolioblog.wordpress.com/

https://zachhuntleyportfolio.wordpress.com/

https://turijystad.wordpress.com/

https://rebeccaklehrportfolio.wordpress.com/

https://tylermeyerportfolio.wordpress.com/

https://margaretroy.wordpress.com/

https://pauldvold.wordpress.com/

Senior Exit Surveys: Students in Comma488: Senior Seminar complete an exit survey
concerning their attitudes toward the courses in their majors, the overall quality of the
program, the quality and performance of the faculty as well as their readiness for their
chosen careers. We have posted a copy of the complete results of this year’s survey to the
Department of Fine Arts and Communication folder on the T-drive. The survey consists of
both open-ended and objective questions (5-point Likert scale). A copy of the objective
questions and results is printed below. We reverse coded the negative questions and
averaged them in with the others to arrive at a mean overall score of 1.9. on a five-point
scale. We take this as an indication students are generally satisfied with the quality of the
Communication Studies program. Even more encouraging, all of the students who took the
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survey agreed with or strongly agreed with the statements “I felt the program’s content was
good,” and “I would recommend this program to another student.” Student responses to
guestions about the practical value of things they learned in their major courses (questions
13-20) constitute one area of concern. The mean score for these questions is 2.15 which,
while indicating general satisfaction, is still higher than other areas of the survey. One of the
ways we are working to address this concern is by reviewing and revising our curriculum and
by drafting a programmatic philosophy of education that places a priority on problem based
learning.

An initial review of student answers to open ended questions on the exit survey indicates
general satisfaction with the program (see examples below), but the entire faculty will need
to discuss the answers in more detail in the fall:

e |tis a demanding program that requires a lot of attention and work, however, you
definitely learn a lot throughout the program. Also the professors are willing to work
with you on anything that you might need help on.

e | would say they [other students] should check out the major because it will help
them develop professionally.

e |tis a program that goes above and beyond what you pay for. It is worth every
penny.

o You'll learn all the skills that you need and want to for the future.

e The teachers have prepared me for my post-college plans because they have done a
lot of work to help me make things to become very successful for getting the best job
I can get after college.

e They have given me communication skills that will help me in any job | will have in
the future.

COMM 488 Senior Seminar Student Exit Survey Responses (Count=9)
(open ended questions located elsewhere)

Strongly Agree No Disagree | Strongly Mea
Agree Opinion Disagree | Blank n
Assigned Value for (2) (2) (3) (4) (5)
mean:

1. Ifelt the 3 6 0 0 0 0 1.66
program’s 7
content was
Good.

2. Ifeltthe 0 0 0 6 3 0 1.66
program’s 7
content was
Unfair.*

3. Ifeltthe 4 4 0 1 0 0 1.77
program’s 8
content was
Valuable.
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| felt the
program’s
content was
Negative.*

1.77

| felt the
behaviors
recommende
dinthe
department
were good.

1.55

| felt the
behaviors
recommende
dinthe
department
were
worthless.*

1.55

| felt the
behaviors
recommende
dinthe
department
were fair.

2.00

| felt the
behaviors
recommende
dinthe
department
were
negative.*

1.77

The
instructors |
had in the
department
were good.

1.88

10.

The
instructors |
had in the
department
were
worthless.*

2.00

11.

The
instructors |

2.11
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had in the
department
were fair.

12.

The
instructors |
had in the
department
were
negative.*

2.22

13.

In real life
situations,
my likelihood
of actually
attempting
to engage in
the
behaviors
recommende
d by the
department
is likely.

1.88

14.

In real life
situations,
my likelihood
of actually
attempting
to engage in
the
behaviors
recommende
d by the
department
is
impossible.*

2.00

15.

In real life
situations,
my likelihood
of actually
attempting
to engage in
the
behaviors
recommende
d by the

2.00
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department
is probable.

16.

In real life
situations, |
would
actually
attempt to
engage in
the
behaviors
recommende
d by the
department.

2.66

17.

My
likelihood of
using the
content and
applications |
learned in
this program
is likely.

1.88

18.

My
likelihood of
using the
content and
applications |
learned in
this program
is
impossible.*

2.11

19.

My
likelihood of
using the
content and
applications |
learned in
this program
is probable.

2.22

20.

| will use the
content and
applications |
learned in
this program.

2.44
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21.

If I had it to
do over
again, my
likelihood of
enrolling in
this program,
knowing
what | know
now, would
be likely.

1.66

22.

If I had it to
do over
again, my
likelihood of
enrolling in
this program,
knowing
what | know
now, would
be
impossible.*

1.66

23.

If I had it to
do over
again, my
likelihood of
enrolling in
this program,
knowing
what | know
now, would
be probable.

1.75

24,

If I had it to
do over
again,
knowing
what | know
now, | would
enroll in this
program.

2.00

25.

As a result of
my
educational
experiences
and training

1.77
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in the
Communicati
on Studies
Program in
my
career/profe
ssional life |
will be
confident.

26.

As a result of
my
educational
experiences
and training
in the
Communicati
on Studies
Program in
my
career/profe
ssional life |
will be
ineffective.*

1.88

27.

As a result of
my
educational
experiences
and training
in the
Communicati
on Studies
Program in
my
career/profe
ssional life |
will be
capable.

1.88

28.

As a result of
my
educational
experiences
and training
in the
Communicati

2.00
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on Studies
Program in
my
career/profe
ssional life |
will be
inflexible.*

29. | would 5 4 0 0 0 0 1.44
recommend 4
this program
to another

student.

MEAN

1.9

Assessment

Results

Analysis of Data

Program Action

Comm 288:
journal
abstracts

Two students earned
passing grades on all
five of the first abstracts
they submitted. One
student did not submit
journal abstracts. The
other eight students
earned passing grades
for the assignment after
revising one or more of
their abstracts.

1. Some students were
unable to identify
scholarly journals.

2. Some students had
trouble writing
accurate MLA
citations.

3. Some students had
trouble identifying
and summarizing the
most important
information in
scholarly articles.

4. This year the SMSU
library acquired the
Communication Mass
Media Complete
database, making it
much easier for
students to access
appropriate journals
in our field of study.
Faculty are

1. Encouraging

students to select

articles related

to

subjects student
may choose for the

senior projects
seems to be

working; but we

will need to tra
the progress of
these students

ck

to

determine whether
they follow through

on their initial
interests.

2. Faculty will
continue to wo

rk

with library staff (in

Comm288 and
several other

courses) to help
students learn how

to access and
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encouraging students
in all of their classes
to utilize this crucially
important resource.
5. Students are
encouraged to select
journal articles
related to subjects
they may choose for
their senior research
projects. Nearly all of
the students in the
class reported that
after writing their
journal abstracts they
have made a
tentative decision
about the subject of
their senior projects.

utilize academic

journal articles. In

doing so, they will
continue to
emphasize the
following skills:

e |dentification of
scholarly
journal articles

e MLA formatting

e Strategies for
utilizing
academic
databases

instrument and
achieved a composite
score of 57.25.

degree of communication
apprehension.

Comm 288: Ten students earned 1. Oral presentations of 1.
oral passing grades for journal abstracts
presentation | making oral seems a valuable
of journal presentations of journal assignment,
abstracts abstracts. Students especially when

were required to students are required

present one abstract to to ask substantive

the class and were also guestions of their

required to submit a peers (in class and

video recording of one online).

abstract do D2L and

respond to the

recordings submitted by

others. Two students

failed to earn passing

grades on their initial

presentations, but

subsequently earned

passing grades on their

second presentations.
Comm 288: 11 Sophomores and This composite score Continue to collect and
PRCA Juniors completed the indicates an average to low | archive PRCA scores in the

COMM 288 class and
compare them to scores
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collected in the COMM
488 class longitudinally.

Comm 288
course exit
survey

Nine students
completed course
evaluations.

Students expressed
general satisfaction with
the course. Specifically,
they found value in the
writing of abstracts and
employment materials
(resume and letter of
application) and felt that
Comm288 allowed them
to get a head start on
their senior projects.

1. We should
continue to offer
COMM 288 as a
one credit,
sophomore level
course.

2. We should
continue to require
the assignments
currently listed on
the course syllabus
(written abstracts,
employment
materials, online
submission of one
abstract
presentation)

3. The faculty have
also discussed
adding more
assignments to the
course with the
goal of giving
students a better
background in basic
research methods.
We will likely
continue this
discussion with
possible
implementation in
the spring of 2015-
16.

Comm 488:
PRCA

10 seniors completed
the instrument and
achieved a composite
score of 58.78

1. This composite score
indicates an average
to low degree of
communication
apprehension.

1. Continue to collect
and archive PRCA
scores in the
COMM 488 class
and compare them
to scores collected
in the COMM 288
class longitudinally.
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Comm 488: Eleven students earned 1. Students are 2. The program will
portfolio passing grades on their providing evidence of continue to require
portfolios. One student having met the major-specific
received an incomplete learning outcomes electronic
and will complete the specific to their portfolios that
portfolio assignment in degree program. allow students a
the 2016-17 school 2. Students report that great deal of
year. they view electronic latitude in
portfolios as valuable demonstrating how
in that they allow they have met
them to develop a learning outcomes.
valuable skill set and 3. Next year we
allow them to show expect to adopt the
their work to Portfolium web
potential employers. service for student
3. The rubric for portfolios in
evaluating portfolios Comm488. MNSCU
appears to be is currently
working well. reviewing our
request to use
Portfolium for this
purpose. Students
would receive a
lifetime
membership to
Portfolium and
would use the site
to build portfolios
and network with
potential
employers and
other professionals
in their field.
Comm 488 Ten students earned 1. Students have 1. Next year we plan
senior passing scores on their benefited this year to provide more
project research projects and from being able to training in research
presentation | presentations. One use the methodology in
student was retaking Communication Mass Comm288 so that
the class and was given Media Complete students are better
credit for a successful database, recently prepared to
project and acquired by the complete their
presentationina SMSU Library senior research
previous year. Some 2. Some students delay projects.
students struggled with starting to work in
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one or more of the

following items:

e Selecting an
appropriate topic

e Utilizing appropriate
research methods

e Critical analysis of
their creative projects

earnest on their
projects until late in
the semester.

3. Students may need
more than one term
to develop a senior
project from
conception to
completion.

4. Students appear to
lack sufficient
training in basic
research methods.

5. Students who
completed
documentary film
projects struggled to
justify their work
using the social
scientific/research
based framework we
have traditionally
required in this
course.

2. On the advice of
the
communications
professionals we
consulted as part of
our curriculum
reform process, we
are also planning to
require Public
Relations students
to take a statistical
research methods
class.

3. The program s
discussing several
options that would
afford students
time to produce
more rigorous and
innovative senior
projects including:
e Requiring

seniors to
submit research
proposals in the
fall term.

e Moving
Comm488 to
the fall term
with the
research
projects to be
presented in
the spring.

Comm 488
senior exit
survey

Ten students completed
the senior exit survey. A
complete copy of the
survey results has been
posted to the
Department of Fine Arts
and Communication
Studies folder on the T-
drive.

See the discussion of the
senior exit survey results
earlier in this section of the
report.

To be determined
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Average PRCA and Public Speaking Sub-score

70

50
40
30
20
- In In In In
0

Spring 2015 Sophomores Spring 2015 Seniors Spring 2016 Sophomores Spring 2016 Seniors

BEPRCA M Public Speaking

Term/Group: PRCA | Public Speaking
Spring 2015 Sophomores 54.05 16
Spring 2015 Seniors 51.89 14.56
Spring 2016 Sophomores 57.27 15.18
Spring 2016 Seniors 58.78 16.44

2. LEP/COMM 110 Essentials of Speaking and Listening Assessment: The program has a
comprehensive plan for assessing the progress of students in the Comm110 Essentials of
Speaking and Listening class (the course fulfills the LEP communication requirement). This year,
the program once again gathered data using three instruments: a course exit survey, pre and
post-tests of course content, and the Personal Report of Communication Apprehension (PRCA).

e Course Exit Survey: Continuing a practice that began in the spring of 2012, the program
required all students in all sections to complete a course exit survey in the fall of 2015 and
the spring of 2016. The survey allows the program to monitor student perceptions of the
course and ascertain whether students in all sections of the course are being held to
consistent standards (per the course syllabus). We used the first six items on the survey to
determine whether students had been required to complete certain assignments and
otherwise fulfill the requirements listed on the course syllabus. In both fall and spring
semesters, data from these items confirmed all sections of the course had met these
standards. We used the balance of the questions on the survey to gauge student
perceptions in relation to course requirements and intended learning outcomes. A statistical
summary of the data, including mean averages for each question, appears below.

| Fall 2015 COMM 110 Student Exit Survey Responses (Count=149)
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Strongly
Agree

Agree

No
Opinion

Disagree

Strongly
Disagree

Blan

Mean

Assigned Value for
mean:

(1)

(2)

(3)

(4)

(5)

7. | feel the
attendance policy
for this course was
handled fairly.

100

21

0

1.11

8. In this course |
developed critical
thinking skills.

64

45

13

1.48

9. This course
improved my ability
to select an effective
topic for a speech.

73

42

1.36

10. In this course |
learned how to
effectively organize
a speech.

91

32

1.17

11. This course
improved my
research abilities.

68

37

19

1.45

12. In this course |
developed effective
critical listening
skills.

63

47

10

1.49

13. This course
taught me how to
analyze the
audience and
occasion of a
speech.

72

45

10

1.32

14. As a result of
this course, my
delivery skills
improved.

920

27

1.20

15. The textbook
used in this class
was helpful in
meeting the
objectives of this
class.

38

45

23

10

12

2.01
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16. As a result of 73 37 11 4 3 1 1.42
this course, l am a

more confident

speaker.

17. This course was 79 32 11 1 4 2 1.34

a worthwhile part of
my studies at SMSU.

Mean for all items= 1.40

Spring 2016 COMM 110 Student Exit Survey Responses (Count=150)

Strongly
Agree

Agree

No
Opinion

Disagree

Strongly
Disagree

Blank

Mean

Assigned Value (for
means)

(1)

(2)

(3)

(4)

(5)

7. | feel the
attendance policy
for this course was
handled fairly.

93

31

18

6

1.65

8. In this course |
developed critical
thinking skills.

48

56

37

2.06

9. This course
improved my ability
to select an
effective topic for a
speech.

61

64

14

1.86

10. In this course |
learned how to
effectively organize
a speech.

74

58

10

1.69

11. This course
improved my
research abilities.

48

51

40

2.13

12. In this course |
developed effective
critical listening
skills.

47

55

33

11

2.10

13. This course
taught me how to
analyze the
audience and

59

67

15

1.82

76 | Page




occasion of a
speech.

14. As a result of 74 51 17 7 0 1 1.70
this course, my
delivery skills
improved.

15. The textbook 37 47 27 24 14 1 2.54
used in this class
was helpful in
meeting the
objectives of this
class.

16. As a result of 57 52 27 8 5 1 2.02
this course, | am a
more confident
speaker.

17. This course was 57 54 21 10 6 2 1.98
a worthwhile part
of my studies at
SMSU.

Mean for all items = 1.96

Mean for both semesters = 1.67

A mean of 1.67 over two semesters suggests most students believe the course fulfilled its
learning objectives. One possible exception was question fifteen concerning the textbook
(means of 2.01 & 2.54). Instructors used the same textbook both semesters (O’Hair’s A
Pocket Guide to Public Speaking), so the higher number in the second semester may be a
response to a first time requirement that students use the Launchpad website provided by
the publisher. One semester, of course, is insufficient to evaluate the performance of the
website, especially since the TRC has not yet been able to integrate Launchpad with
D2L/Brightspace. We are hoping that will happen next year. Launchpad has several potential
advantages in that include an electronic version of the textbook, a question bank for
constructing quizzes and exams, as well as a range of instructional and assessment tools
(including an application for writing evaluations of student performances). In addition to
these 17 items, students were also given the opportunity to share open-ended responses on
two questions: 1) things they found particularly helpful and 2) ways to improve the course
in future offerings. At the time of this report, these comments have not yet been compiled
by administrative support staff.

e Pre- and Post-test: We administered a pre-test and post-test in all sections of Comm110:
Essentials of Speaking and Listening in the fall and spring terms. The test consisted of 25
multiple choice questions on a variety of topics related to student learning outcomes for the
course.
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Fall 2015:

In the fall of 2015, 149 students completed the pre-test and 136 students completed the
post-test. On the pre-test, the mean score on the exam was a 43.92% and on the post-
test, the mean score was 62.56%. An increase of nearly 20 percentage points constitutes
a significant improvement in student performance and suggests that, on balance,
students have a stronger grasp of basic concepts in communication studies after
completing the course.

Spring 2016:
In the spring of 2016, 149 students took the pre-test and the mean on the instrument

was a 59.12%. At the end of the course, the test was administered again, this time to
166 students. The mean on the post-test was 68.13%. While the increase in scores was
more modest than the first semester, it still constitutes a significant increase in student
performance and suggests students have a stronger grasp of basic concepts in
communication studies after completing the course.

e Personal Report of Communication Apprehension (PRCA): One student outcome of the
COMM 110 Essentials of Speaking and Listening course is to equip students with skills to
manage communication anxiety. In order to assess progress on this goal, the program
administers the Personal Report of Communication Apprehension (PRCA) in a pre- and post-
test format in all sections of the course. The PRCA-24 instrument is the most widely used
measure of communication apprehension (CA). It consists of 24 scenario items to which
students respond on a 5 point Likert scale from Strongly Agree to Strongly Disagree. ltis
highly reliable and has a very high validity. It yields sub scores in four contexts of
communication: public speaking, dyadic (interpersonal) interaction, small groups, and large
groups (meetings). Overall scores on the PRCA can range from 24 to 120 with an average of
65.5, based on a normed study of 40,000 college students. The higher the score the higher
the individual’s level of CA. The program first piloted collection of assessment data in the
spring of 2013. Preliminary results supported the conclusion that completion of the course
reduces communication apprehension in all four of the contextual areas as well as the
overall CA score.

This academic year, instructors administered the PRCA in all sections of Comm110 in the fall
and spring terms. The means of the overall CA score and sub scores of the respondents
both pre- and post-course are presented in the charts below. In fall 2015, 149 students
completed the instrument at the beginning of the course and 125 completed it at the end of
the course. The lower number is due to general student attrition in the course.

The scores from fall 2015 are represented graphically in the chart below. It illustrates that
the overall CA rate and all the sub scores decreased significantly (to at or below the national
average with the exception of the interpersonal sub score).
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Spring 2016 COMM 110 Means of student
scores on the PRCA
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M Post-Course
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= National Means
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Overall CA Groups Meetings Interpersonal Public
Score Speaking

In the spring of 2016, 161 students completed the instrument at the beginning of the course
and 152 completed it at the end of the course. The overall CA score decreased by more than
four points from the beginning of the semester. While this indicates a marked improvement,
the final score is still higher than the national mean. Only one of the end of course subscores
(public speaking) fell below the national mean, and then only slightly. That the scores did
not fall below the national mean can likely be attributed to significantly higher pretest
scores.
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The reduction of the public speaking sub score in both the fall and spring terms was just
over two points, suggesting that the course empowers students with techniques for coping
with their apprehension and channeling it in a positive way.

Data from all the semesters since the inception of this assessment suggest that completion
of the course consistently lowers Communication Apprehension scores by approximately
four points. This is reflected in the table and chart below.

Term Pre-course Score Post-course Score Difference
Fall 2013 68.94 65.01 -3.93
Spring 2014 67.18 63.72 -3.46
Fall 2014 70.89 66.11 -4.78
Spring 2015 69.95 63.91 -6.04
Fall 2015 72.52 64.80 -7.72
Spring 2016 73.49 68.91 -4.58

*National Average on the PRCA is 65.6

76

PRCA Composite

/ Scores pre- and post-

70 / ~

e \ o
V

74

e=f==Pre-
66 = == Post-
64 . - - - Nat'l Average
62
60
58 ‘ ‘ ‘ ‘ ‘

Fall 2013  Spring  Fall 2014  Spring  Fall 2015  Spring
2014 2015 2016

This chart shows that post-test scores failed to drop below the national average in only two
semesters (fall 2014 and spring 2016) in recent years.

2015-16 Service Efforts of the Program

1. Broadcasting Sporting Events: Under the guidance of Dr. Jos Ullian, students from SMSU
Media and the Comm162: Communication Activities: Broadcasting and Digital Media classes
recorded 31 sporting events (football, women’s basketball, and men’s basketball). The
games were recorded for analysis by Mustang Athletics and streamed over the SMSU
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website. Students were also responsible for running the video scoreboard and the instant
replay system for the games. Students worked on productions of the following games:

Football
9/12/2015 Bemidji State
9/26/2015 MSU Moorhead
10/17/2015 Sioux Falls
10/31/2015 MN State
11/14/2015 Winona State
Women'’s Basketball
11/13/2015 Missouri Western State
11/14/2015 Fort Hays State
11/19/2015 Nebraska-Kearney
2/11/2015 University of Mary
12/12/2015 Minot State
12/18/2015 Culver-Stockton
12/19/2015 Sioux Falls
1/8/2016 Upper lowa
1/9/2016 Winona State
1/22/2016 MN State
1/23/2016 Concordia-St. Paul
2/5/2016 Bemidji State
2/6/2016 MN Crookston
2/12/2016 Augustana
2/13/2016 Wayne State
Men’s Basketball
11/19/2015 Northern State
12/11/2015 University of Mary
12/12/2015 Minot State
12/19/2015 Sioux Falls
1/8/2016 Upper lowa
1/9/2016 Winona State
1/22/2016 MN State
1/23/2016 Concordia St. Paul
2/5/2016 Bemidji State
2/6/2016 MN Crookston
2/12/2016 Augustana
2/13/2016 Wayne State

2. SMSU Media homecoming parade coverage: As an annual project, students in SMSU Media

and in the Comm162: Communication Activities class broadcast the SMSU Homecoming
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parade from location on Main street in downtown Marshall. The parade is broadcast over
Studio One, the Marshall Cable access channel and streamed on the SMSU website.

3. Co-sponsored MAST Storytelling events: For a complete description, see section one of this
report.
4, Presented at the College Now Workshop: Assistant Professor Ben Walker, with the

assistance of adjunct professor Jen Goblish, presented at the fourth annual College Now
Workshop and Conference at SMSU in August of 2015. The event provided continuing
education opportunities for high school teaching assistants who are working with the
College Now program.

5. Hosted high school speech tournaments: The SMSU forensic team served as the host for
three high school speech competitions on campus. These events provide valuable learning
opportunities for students on the forensic team and serve as a valuable but also constitute a
valuable outreach/recruiting tool for the university. The forensic team hosted or co-hosted
the following tournaments this year:

e Marshall Speech Spectacular: January
e SMSU High School Speech Invitational: March
e MN State High School League Section IlIA Tournament: April

6. 48" Annual Commencement coverage and recording: SMSU Media students working under
the direction of Dr. Jos Ullian and Stu Galstad, digitally recorded and broadcast SMSU’s 48"
annual commencement ceremony.

82|Page



2016 ANNUAL REPORT: THEATRE PROGRAM

Prepared by Nadine Schmidt, Program Coordinator

1. Collaborative efforts with other programs, departments, campuses, community/professional

entities
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Collaborated with the English Department and the Marshall Festival to host a play
reading during the Festival, Ady by Rhiana Yazzie, October 23, 2015 — approximately 70
attendees.

Collaborations between the Theatre Program and the Office of Diversity and Inclusion,
including on the production of We Are Proud to Present..., and the monthly AOS Open
Mic Night which was hosted in the Black Box.

Collaboration related to the University Gala. Professor Lenz served as host and
committee member, and a group of 10 students provided entertainment.
Undergraduate Research Conference, December 2, 2015 — Stage Makeup | and |l
students participated, under the guidance of Professor Tabaka.

Dinner Theatre, 3 total — ongoing collaboration with the Student Hospitality
Opportunities (SHO) student organization. SHO and Theatre also collaborated on a
“Make Your Own Pretzel” event for children attending the SMSU weekend
performances of The Near-Sighted Knight and the Far-Sighted Dragon.

Collaboration with other institutions on Transfer Pathways — Professor Lenz served on
the statewide work group for Theatre, meeting with colleagues from around the
Minnesota State system to develop a plan to help students transition from 2-year
institutions to complete degrees at 4-year institutions.

Collaboration with McFarland Library — Professor Tabaka and students Kyle Havlicek,
Payton Shively, and Morgan Benson participated in presentations for National Library
Week and the WWI centennial observation.

Collaboration with Pioneer Public Television to host the screening and discussion of the
short film Xenos, December 1, 2015.

Collaboration with Normandale College to develop a 2+2 degree program in Theatre (in
progress).

Collaboration with Jos Ullian in the development of a multi-disciplinary minor in
Narrative Filmmaking (in progress).

Kennedy Center American College Theatre Festival (KCACTF), Region 5, regional festival
in January 2016 and other activities throughout the year — SMSU served as Associate
Host for the Festival for the second year in a row, providing and coordinating workshop
volunteers throughout the week. In addition, Professor Tabaka is the past Regional Chair
for Design, Technology and Management (DTM), and a member of the Regional
Advisory Board and the Regional Selection Team. Professor Schmidt is a member of the
Festival Management Team as Coordinator of the Faculty Acting Showcase, and is also
an Irene Ryan Acting Scholarship Audition preliminary round respondent and production
respondent. Professor Lenz also volunteered as the Guthrie Theatre study tour
facilitator. This item also applies under item 6, Service.

Collaboration related to the Annual Fine Arts Celebration.

Collaboration related to the Facilities Master Plan meetings with the LHRB consulting
firm.



Collaboration with Admissions throughout the year — meetings with Admissions staff to
update them on Theatre information they can use for recruiting, meetings with
prospective students, participation in Mustang Days, Registration Days, etc.
Collaboration with Residence Life regarding the Fine Arts Living/Learning Community.
Throughout the year, faculty collaborate with a number of people and programs across
campus through committee work (Tabaka — Faculty Improvement Grant, Physical Plant,
Space; Schmidt — Committee for Institutional Assessment), and by providing technical
support for Music and other performance events in the FA Theatre and Black Box.

2. Notable accomplishments by adjunct faculty members that should be in the report — NA

3. Notable accomplishments by students to be highlighted.

Emilie Baartman was invited to represent SMSU at the Minnesota Undergraduate
Scholars 3" Annual Poster Presentation event in St. Paul.

Theatre majors Turi Jystad and Kyle Havlicek graduated with honors.

Five students and their partners competed in the KCACTF Irene Ryan Acting Scholarship
Audition: Emilie Baartman and Kyle Havlicek, both partnered by Kevin Huizenga; Payton
Shively and partner Joel Gay; Jacob Fager and partner Turi Jystad; Seth Lewis and
partner Cole Scheller.

Students who participated in the Undergraduate Research Conference received
certificates.

Selected alumni news: Jayme McGhan's play In the Soundless Awe had its Off-Broadway
premiere in November. Ryan Robert Nelson appeared in the title role in Brave New
Workshop’s The Trump Who Stole Christmas, as well as in several regional and national
commercials. Nelson and Nissa Nordland both appeared in BNW’s The Working Dead.
Nordland appeared in several other professional productions and the short film Maren
and the Machine, and had two playscripts selected for festivals. Phillip Uttech graduated
with an MFA in Lighting Design from Western Illinois University. Rien Schlecht designed
a tie that The Tonight Show’s Questlove wore on the air for the April 12 show. Colin
Wasmund appeared in several professional productions in Chicago. Leazah Behrens and
Anna Eben work for Old Log Theatre. Marcie Anderson Berg directed professionally for
several Twin Cities area theatres.

4. Curriculum work (and how it relates to the upcoming HLC accreditation AND/OR in what way is
it guided by previous assessment)

The Theatre Program revised several course titles, numbers, and descriptions to make
course content and sequences clearer for students. We also corrected some errors of
missing pre-requisites in course descriptions, and also worked with Rolly Muller and
Marcy Olson to correct some errors that had occurred in the online catalog listings.
We revised our major and minor requirements to incorporate the new Sound Design
course and to give students some choice in selecting design courses to fulfill major
requirements.

Professor Lenz taught the new Sound Design course for the first time.

Professor Schmidt offered a new LEP 400 course and a new Special Topics course.

5. Assessment
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a. Progress of Program Assessment Plan development — The Theatre Program has developed
goals and outcomes, a course map, and an assessment plan. The plan continues to evolve,
as we learn what does and does not work and what is and isn’t possible to accomplish
within a given year, and has yet to be fully implemented.

b. Summaries of assessments from this past year (Please be as complete as you can. Feel free
to include charts, tables, or graphs as you feel is appropriate.) — Our assessment results are
still largely anecdotal/subjective/qualitative, and one of the areas we are working on
improving in our assessment plan is the ability to quantify our data and make it more
objective, which is difficult to do given the small numbers of students we usually have. We
do feel strongly that we need to add an annual review for each major and minor, similar to
what the Art Program does, to help us gather and compute data, and will work on
implementing that practice in the coming year.

Since productions constitute an important co-curricular aspect of our program, we continue
to conduct a production “post-mortem” for each mainstage and Drama Club production.
The Tuesday after each performance closed faculty, students, and anyone else involved in
the productions met to discuss what worked well and what should be approached
differently in the future in the areas of pre-production, rehearsals, and
performances/strikes. We will be analyzing this year’s collected feedback to institute new
practices for next year.

c. How do the results of these assessments relate to your program goals? Though our
assessment results are still largely anecdotal and qualitative, we are using them to improve
our curriculum as discussed in item 4 above. These improvements are related to all goals,
and will assist students in achieving the student learning goals related to
performance/production skills, and collaborative teamwork skills.

d. Further comments — Going through the Transfer Pathways process and working on the 2+2
arrangement with Normandale has provided us with additional opportunities to reflect upon
our program.

We continue to appreciate the time set aside on Professional Development and Assessment
Days, so that we can focus on assessment.

6. Service provided by the program to the students, university, or community (performance at
University Gala; school matinees; filming for area events; etc.)

In addition to the items included in the PDRs of individual faculty members, the Theatre
Program and Drama Club also provided the following services:
e Performance at University Gala, September 25, 2015, 10 Theatre/Drama Club students
performed (majors, minors, non-majors).
e Two school matinees of The Crucible seen by 426 area high school students.
e 10 touring performances and 2 at SMSU of The Near-Sighted Knight and the Far-Sighted
Dragon for 20 area schools and 10 homeschool groups, seen by 2,085 students.
e  Workshops with Guest Artist Kevin Crowley on Improv and Acting for the Camera,
attended by 17 participants.
e Assistance to Maureen Sander Staudt’s class, involving an eyewitness reliability activity.
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e Hosting of auditions on May 4 and assistance provided regarding casting, costuming,
and production, to filmmakers Kathy Swanson and Vince O’Connell who are shooting a
feature film in SW MN this summer.

e Loan/rental program throughout the year for costumes, set pieces, props — Professors
Tabaka and Lenz coordinated; Used by: Lake Benton Opera House, Marshall Area Stage
Company, Marshall Senior High School, Pipestone Community Theatre, Lamberton High
School, Minneota High School.

7. List all activities of the program for the year including the following information:
a. Name of event/activity
b. Date, Location, and any Specialized Audience (if appropriate)
c. All classes and student organizations involved
d. Types of participants (majors, minors, non-majors, community members)

The Crucible

October 10, 15-18, 2015, Fine Arts Theatre — 7 performances, 1,105 attendees, including 348 SMSU
students who saw the show for free, and 426 area high school students (remainder made up of
community members).

KCACTF Production Response on October 16 and Post-Mortem on October 20; dinner theatre
October 10

Involved two Intro to Theatre classes

Participants included majors, minors, non-majors, faculty, staff, and community members

We Are Proud to Present...

November 16-18, 20-22, 2015, Black Box — 339 attendees including 277 SMSU students who saw the
show for free (remainder made up of community members)

KCACTF Production Response on November 20 and Post-Mortem on November 24

Involved two Intro the Theatre classes and the Office of Diversity & Inclusion

Participants included majors, minors, non-majors, faculty, and staff

Marshall Festival play reading, Ady by Rhiana Yazzie

October 23, 2015, Black Box — approximately 70 attendees (students, faculty, staff, community,
Festival registrants)

Involved Marshall Festival, English Department, Drama Club

Participants included majors and faculty

Mad Mic Open Mic Nights (hosted)

November 5 and December 4, 2015; February 4, 2016, Black Box
Involved Drama Club and Access, Opportunity, Success (AOS)
Participants included majors, minors, non-majors, faculty, and staff

Screening and discussion of the regional Emmy winning short film Xenos (hosted)
December 1, 2015, Black Box

Involved Pioneer Public TV

Participants included majors, minors, faculty, and staff
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35™ Annual Holiday Bacchanal

December 10, 2015, Fine Arts Theatre lobby — approximately 30 attendees from all across campus
Involved Drama Club

Participants included majors, minors, non-majors, faculty, and staff

Kennedy Center American College Theatre Festival (KCACTF) Region 5

January 17 — 23, 2016 (with preparation throughout Fall semester), Bloomington/Burnsville, MN, —
19 students (one of the largest groups ever), 8 faculty, staff, and administrators

Involved Theatre, Drama Club, and the Office of Diversity & Inclusion

Participants included majors, minors, non-majors, faculty, staff, and administrators

James and the Giant Peach costumes were invited to participate in the Costume Parade (seen by
approximately 1,000 people). James and We Are Proud... both won Certificates of Merit for
Ensemble Performance, and Spamalot won for Community Outreach.

We Are Proud to Present... as invited KCACTF Festival production

January 20-21, 2016, Normandale College — 6 performances attended by approximately 300 Festival
registrants (students, faculty, staff, administrators)

First SMSU production in 40 years to be invited to perform at the KCACTF Region 5 Festival.

The Near-Sighted Knight and the Far-Sighted Dragon: February 20-28, 2016, Fine Arts Theatre — 4
public performances on campus (558 attendees including 173 SMSU students who saw the show for
free, remainder community members), 12 performances for area elementary schools (2,085
attendees).

Also SHO Make Your Own Pretzel before the February 21 and 27 shows; Post Mortem on March 1
Involved two Intro to Theatre classes
Participants included majors, minors, non-majors, faculty, and staff

The New York Experience theatre study trip
March 6-11, 2016. 17 students. 2 chaperones.

Involved New York Experience class
Participants included majors, minors, non-majors, faculty, and community members (Marshall High
School students)

Guest Artist Workshops with Kevin Crowley

March 19-20, 2016, Black Box — 17 participants

Participants included majors, minors, non-majors, faculty, staff, alumnus, and community members
(Ridgewater faculty and students, and Marshall High student)

The Tempest

April 7-9 and 15-17, 2016, Fine Arts Theatre — 6 performances, ## attendees, including ## SMSU
students who saw the show for free, remainder community members

KCACTF Response on April 9 and Post-Mortem on April 19; dinner theatre on April 9

Involved two Intro to Theatre classes and Stage Lighting | and Il classes

Participants included majors, minors, non-majors, faculty, staff, and alumni.
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Fashion Runway
April 11, 2016, Fine Arts Theatre lobby — 10 participants
Participants included majors, minors, non-majors, faculty, and community members

Directing Scenes Showcase

May 1, 2016, Black Box — approximately 25 attendees
Involved Directing | and Il classes

Participants included majors, minors, non-majors, and faculty

Theatre Banquet

May 2, 2016, Marshall Golf Club — 35 in attendance at the banquet

Involved Drama Club

Participants included majors, minors, non-majors, faculty, emeritus faculty, staff, community
members, and alumni.

Drama Club events:

Take 2 Improv shows

Shows for Gold Rush Days (August 23, dance party afterwards), Homecoming (September 11),
Halloween (October 31, dance party afterwards), April Fool’s Day (April 1), Black Box —
approximately 160 attendees

Participants included majors, minors, and non-majors

Oleanna
September 17-20, 2015, Black Box — 4 performances, approximately 50 attendees
Participants included majors, minors, and non-majors

Homecoming Parade participation
September 26, 2015, downtown Marshall — approximately 10 participants
Participants included majors, minors, and non-majors

Provided makeup for Zombie Run
October 24, 2015
Participants included majors, minors, and non-majors

Christmas Caroling
December 12, 2015, area nursing homes — approximately 7 participants
Participants included majors, minors, and non-majors

Provided actors for an eyewitness reliability activity for one of Maureen Sander-Staudt’s classes,
spring 2016

Playwriting Festival
April 22, 2016, Black Box — approximately 15 participants
Participants included majors, minors, non-majors, and alumnus

The Weir
April 28-May 2, 2016, Black Box — 4 performances, approximately 80 attendees
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Participants included majors, minors, non-majors, alumnus, and community member (Marshall
High)

Drama Club Picnic
April 30, 2016, Liberty Park — approximately 6 participants (chilly day!)
Participants included majors, min